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OSRAM Optimises Manufacturing with Epicor iScala  
 
Leading global light manufacturer sets course for Industry 4.0  
 
 
Epicor Software Corporation, a global provider of industry-specific 

enterprise software to promote business growth, today announced 

that OSRAM, a leading global lighting manufacturer, has 

implemented its Epicor iScala ERP (enterprise resource planning) 

solution in its Digital Systems business unit. 

Epicor iScala will serve as the backbone of OSRAM’s new factory 

in Plovdiv, Bulgaria, optimising its manufacturing arm for mass 

production. As part of the end-to-end planning, iScala will also 

enable OSRAM to improve communication between its sites, 

streamline operations, and fufill the high demand for quality 

products and services in Europe. 

iScala will support OSRAM’s business transactions and analytics, 

creating an integrated environment that will provide the foundation 

for the production plant’s evolution into Industry 4.0. The new user 

interface in the latest version of Epicor iScala offers functionality 

which will help OSRAM realise cost efficiencies up and down the 

supply chain, open opportunities for growth, and support the 

company in volatile market situations.  

“We chose Epicor iScala for two reasons,” said Dr. Hartmut Billy, senior director at OSRAM. “On the 

one hand, iScala is a proven powerful alternative to the ERP system which we use in the OSRAM 

headquarters. iScala is so flexible we can easily adapt it to suit our requirements—whether it’s 

individual functions or finding the right setting of complex parameters, such as manufacturing 

resource planning (MRP). Alongside this, Epicor is a software partner with specific manufacturing 

industry expertise and knowledge, which has led to compehensive and fast support throughout the 

implementation.” 

Sabby Gill, executive vice president, international at Epicor Software said, “What Epicor brings to 

OSRAM is an architecture with an open system, providing greater and easier connectedness now 

while also providing them with a way to tap into technologies like robotics, 3D printing and artificial 

 

 
 

“Epicor iScala is so flexible we can 
easily adapt it to suit our 
requirements, whether it’s individual 
functions or finding the right setting of 
complex parameters, such as 
manufacturing resource planning 
(MRP). Alongside this, Epicor is a 
software partner with specific lighting 
industry expertise and knowledge, 
which has led to comprehensive and 
fast support throughout the execution 
stage.” 
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intelligence as they become mainstream. By being prepared for innovation and growth, OSRAM can 

experience greater efficiencies, lower costs and improved safety.” 

About Epicor Software Corporation 

Epicor Software Corporation drives business growth. We provide flexible, industry-specific software 

designed around the needs of our manufacturing, distribution, retail, and service industry customers. 

More than 40 years of experience with our customers’ unique business processes and operational 

requirements are built into every solution―in the cloud, hosted, or on premises. With this deep 

understanding of your industry, Epicor solutions manage complexity, increase efficiency, and free up 

resources so you can focus on growth. For more information, connect with Epicor or visit 

www.epicor.com. 
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