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LONDON, UK, November 19, 2014 -- Epicor Software Corporation, a global leader in business 

software solutions for manufacturing, distribution, retail and services organisations, is thrilled to 

extend its congratulations to Hayward Tyler as a winner of the Logistics Business IT Awards 2014 in 

the Manufacturing & ERP Software category. The company, which specialises in designing and 

manufacturing mission-critical pumps and motors for nuclear and conventional power station globally, 

was applauded for its implementation of the Epicor ERP next-generation enterprise resource planning 

(ERP) solution, and the results achieved for the business.  

As just one example, using Epicor ERP Hayward Tyler has seen its on-time delivery metric improve 

from 20% to an average of 70% in the first year at its main Luton facility, and now it consistently hits 

90%. 

“We’ve achieved some great results and believe there is more Epicor can do for our business,” said 

Keith Herring, head of IT at Hayward Tyler. “An ERP project never really ends, you have to keep 

looking for efficiency improvements.” 

Epicor ERP gives companies a technology platform that can inspire them as they conduct business 

today and in the future -- on any device, anytime, anywhere in the world. It is an enterprise solution 

that supports growth and expansion into new markets, encouraging companies to connect with their 

customers, partners, employees and products in new and innovative ways.  

“Companies change shape all the time, and that means there are always tweaks that can be made to 

the ERP systems to gain that extra piece of insight and efficiency,” added Steve Winder, regional vice 

president for Epicor in the UK and Ireland. “Hayward Tyler understands this and through its use of a 

continuous improvement program, with Epicor ERP at is heart, they are able to monitor performance 

and make those changes quickly. Congratulations to all at Hayward Tyler for having your 

achievements recognised in this way.” 

 

About Epicor Software Corporation 

Epicor Software Corporation is a global leader delivering inspired business software solutions to the 

manufacturing, distribution, retail and services industries. With over 40 years of experience serving 

small, midmarket and larger enterprises, Epicor has more than 20,000 customers in over 150 
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countries. Epicor enterprise resource planning (ERP), retail management software, supply chain 

management (SCM), and human capital management (HCM) enable companies to drive increased 

efficiency and improve profitability. With a history of innovation, industry expertise and passion for 

excellence, Epicor provides the single point of accountability that local, regional and global 

businesses demand. The Company’s headquarters are located in Austin, Texas, with offices and 

affiliates worldwide. For more information, visit www.epicor.com.  

Follow Epicor news on Twitter @Epicor, @Epicor_Retail, @Epicor_DIST, @Epicor_MFG, 

@EpicorEMEA, @EpicorUK, @EpicorAPAC, @EpicorLAC and @EpicorRU. 
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