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– More – 

 

1 in 5 Office Workers Worried They Could Lose Their Jobs if They 
Make a Poor Decision 

 

Businesses Could be Putting Staff Health and Wellbeing at Risk Due to Lack of 

Information to Aid Decision-Making 

DUBAI, United Arab Emirates, May 13, 2015 -- Epicor Software Corporation, a global leader in 

business software solutions for manufacturing, distribution, retail and services organizations, today 

announced that the pressure to make blind business decisions at work is leaving many office workers 

in the United Arab Emirates (UAE) stressed and worried that they are unable to do what is asked of 

them, according to new research.   

The research conducted by ICM on behalf of Epicor Software Corporation, reveals that over three 

quarters of office workers from the UAE (83%) have had to make un-informed decisions at some point 

in their career. Yet, the need to make these decisions could be inadvertently putting employees’ 

health and wellbeing at risk, with 36% of office workers suggesting that making decisions without 

sufficient information leads to higher than necessary stress levels.  

According to the research, this stress is likely to be caused by concerns over the ramifications of un-

informed decisions. Workers feel it could damage their personal reputation (41%), or lead to poor 

personal performance (31%), while over one fifth of employees even fear that they may lose their job 

as a result of making wrong decisions (22%). 

The impact of un-informed decisions doesn’t just affect employees’ performance, but the 

organizations too. Consequences to business include poor organizational performance (33%), loss of 

revenue (26%) and absenteeism (7%) which is often quoted as a result of stress placed on 

employees. 

Despite these risks, many workers are frequently asked to make un-informed decisions with over a 

third (41%) doing so on a weekly basis and over a fifth (22%) on a daily basis. The findings reaffirm 

the results from the PwC 2014 Big Decisions survey ‘Gut & gigabytes’ in which less than a third of 

employees (32%) describe decision making within their organization as “highly data driven.” 

A data-driven approach could provide a simple solution to the problem. The majority of employees 

believe that if organizations could put better systems in place, it will help to combat these issues – 

with 83% of the respondents suggesting that the solution can be found with technology. 

“With the company’s reputation, revenue and staff welfare at stake, it’s vital that organizations put the 

technology and systems in place to enable employees to make confident decisions, particularly in 

http://www.epicor.com/uk/Pages/default.aspx
http://www.epicor.com/Solutions/Pages/Enterprise-Business-Software.aspx
http://download.pwc.com/ie/pubs/2014-pwc-global-data-and-analytics-survey-big-decisions.pdf


1 in 6 Workers Worried They Could Lose Their Jobs if They Make a Poor Decision 
Page 2 

 

high-pressure, fast moving industries such as manufacturing and distribution where there is little room 

for error,” said Keith Deane, EVP and General Manager International for Epicor Software. 

“The fact that people get stressed when having to make decisions without the right information at their 

fingertips, and that they are concerned that it may cost them their job, is something that organizations 

need to take seriously,” added Deane.  

John Atherley, IT manager for Epicor ERP customer Maher Limited, and a committee member of the 

Epicor EMEA User Group adds; “With so much data now available to businesses, piecing it all 

together to provide actionable insight can be daunting. But in reality, the true value of informed 

decision making shouldn’t be underestimated. Since introducing an ERP system into our business, 

not only are employees happier and more confident, but we’ve been able to make better decisions, 

faster and grow our business significantly.” 

To help organisations make better decisions Epicor has developed a suite of end-to-end enterprise 

software solutions that enables companies to pull together data from across the enterprise to provide 

tactical information and strategic insight. Epicor ERP gives companies a technology platform that can 

inspire them as they conduct business today and in the future – on any device, anytime, anywhere in 

the world. It is an enterprise solution that supports growth and expansion into new markets, 

encouraging companies to connect with their customers, partners, employees and products in new 

and innovative ways.  

# # # 

Notes to editors 

The survey was conducted by ICM Unlimited, part of Creston Unlimited, a UK-based marcoms and 
research group [March 2015]. The online poll was conducted among 500 office workers in the UK and 
400 in each of the following markets: Germany, Sweden, UAE, with the total sample of 1,700. All work 
was carried out in compliance with ISO 27001 & 20252 
 

-Ends- 
 

About Epicor Software Corporation 

Epicor Software Corporation is a global leader delivering inspired business software solutions to the 
manufacturing, distribution, retail and services industries. With over 40 years of experience serving 
small, midmarket and larger enterprises, Epicor has more than 20,000 customers in over 150 
countries. Epicor enterprise resource planning (ERP), retail management software, supply chain 
management (SCM), and human capital management (HCM) enable companies to drive increased 
efficiency and improve profitability. With a history of innovation, industry expertise and passion for 
excellence, Epicor provides the single point of accountability that local, regional and global 
businesses demand. The Company’s headquarters are located in Austin, Texas, with offices and 
affiliates worldwide. For more information, visit www.epicor.com.  
 
Follow Epicor news on Twitter @Epicor, @Epicor_Retail, @Epicor_DIST, @Epicor_MFG, 
@EpicorEMEA, @EpicorUK, @EpicorAPAC, @EpicorLAC and @EpicorRU. 
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Epicor and the Epicor logo are trademarks of Epicor Software Corporation, registered in the United 
States and other countries. Other trademarks referenced are the property of their respective owners. 
The product and service offerings depicted in this document are produced by Epicor Software 
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