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Grow your customer-centric strategies with
next-generation technology
Keeping your customers at the center of your business means responding to their requests in a
fast and efficient way. Your customers are used to getting what they want when they want it, so

Benefits

you need to leverage the latest technology to meet their increasing demands.

XX Reach new customers
XX Increase customer retention

Epicor Customer Relationship Management (CRM) is a modern platform that provides a

XX Automate and track

360-degree view of the entire customer, supplier, or partner relationship. Control every aspect

marketing activities
XX Deliver personalized
customer experiences

of your company’s interaction with customers and prospects—from generating the lead, to
developing the opportunity, taking the order, producing and shipping or supplying the goods or
services, receiving the payment, and supporting the customer.

XX Support your mobile sales force
XX Integrate with Salesforce.com®

Easily manage leads and opportunities for accurate sales forecasting and pipeline analysis.

Features

Contact Management
Manage contact information for your customers, suppliers, and vendors and access it from any
device. Track interactions in real time so that every employee has complete information when
communicating with customers and partners.

Lead and Opportunity Management
Proactively manage your sales territories and the entire life cycle of all your opportunities. Lead
and Opportunity Management enables you to convert more prospects to customers, target the
highest value opportunities, and increase sales revenues.

Case Management
From initial call to resolution and follow-up, Case Management is a customer-focused solution
for personalized, high-quality service. It enables your service team to manage case load, respond
quickly to customers, and achieve outstanding customer satisfaction.
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About Epicor
Epicor Software Corporation drives business growth. We provide flexible, industry-specific software designed to fit the precise needs of our
manufacturing, distribution, retail, and service industry customers. More than 45 years of experience with our customers’ unique business
processes and operational requirements are built into every solution—in the cloud or on premises. With this deep understanding of your
industry, Epicor solutions dramatically improve performance and profitability while easing complexity so you can focus on growth. For more
information, connect with Epicor or visit www.epicor.com.

Contact us today

info@epicor.com

www.epicor.com
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