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The Indian GST Regime
Reformation of any kind is—by nature—disruptive, as it replaces 
the old ways of doing things for newer, better processes that 
can completely upend organisations. 

With the implementation of the Goods and Services Tax (GST) on July 1, 2017, 

India brought about such a change—overhauling a complex system of indirect 

taxation and merging it into a single tax . GST reform is expected to reshape 

the country’s $2 .4 trillion economy1 by doing away with multiple taxes levied 

by the central and state governments . Economists believe that the tax reform 

itself could add at least one percentage point to the country’s GDP as tax 

compliance improves .2

Just about time
In India, the GST implementation could not have happened sooner . France was 

the first country to introduce GST back in 1952, and most European countries 

switched to GST in the 1970s and ‘80s . Today, 160 countries have GST—with 

the United States being the only major economy without GST . In the U .S ., 

states enjoy high autonomy in taxation and levy their own taxes .

India’s GST was almost two decades in the making—with much debate over 

the tax reform before its eventual implementation last July . GST is a unified, 

indirect tax across the country on products and services . In the old system, tax 

was levied at each stage of production of goods or services—separately by the 

central government and the states at varying rates . Under GST, tax is levied 

only on the value added at each stage . It is a single tax—collected at multiple 

points—with a full setoff for tax paid earlier in the value chain .

1 & 2 GST A Game Changer for The Indian Economy report in Mint dated June 30, 2017 
      https://www .livemint .com/Politics/mFT3OOyUtIWjCyRg2wgPeJ/GST-A-game-changer-for-the-Indian-Economy .html
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Dual GST model
India has adopted a dual GST model—keeping in mind the federal structure of the country . This model is also followed by Canada and Brazil . Under the dual model, there is 

Central GST (CGST) and State/Union Territory GST (SGST/UGST) . Dual GST has subsumed various taxes—around 15 in all—like service tax, Central Excise Duty, Value Added 

Tax, entertainment tax, octroi, and luxury tax .

Five GST slabs
Now, all goods and services are divided into five slabs for collection of the tax—0 percent, 5 percent, 12 percent, 18 percent, and 28 percent . In cases of interstate supply of 

goods and services, an integrated GST (IGST) is levied, and imports treated as interstate supplies and IGST—along with Custom Duties—is applicable, while exports are zero 

rated . Petroleum products and alcohol—for human consumption—are outside GST purview and continue to be taxed separately by state governments .

To make users aware of GST and what tax bracket the goods or services they buy fall into, the Finance Ministry also launched a GST Rate Finder app3 for consumers, traders, or 

anyone else who wishes to know the GST rate of any product or service .

Indian GST is the largest roll out in the world and features an emphasis on use of technology . The tax reform is expected to increase tax compliance and reduce revenue 

leakage—resulting in more revenue for the government and transparent, uniform tax across the country .

3 GST Rate Finder App can be downloaded from Google Play Store . 
  https://play .google .com/store/apps/details?id=in .gov .cbec .gsttaxratemanual&hl=en_IN
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GSTN running GST
GSTN—or Goods and Services Tax Network—manages the complete IT system of the GST portal . This portal helps the government track transactions and provides taxpayers 

with services like registration, filing taxes, and maintaining tax logs . GSTN allots GST numbers—similar to PAN numbers for individual tax payers—to all manufacturers, 

traders, stockists, wholesalers and retailers . This simplifies the procedure of administration of indirect taxes . GST Council—comprising finance ministers from the centre and 

all the states—is the governing body of GST in India . This reform is truly innovative, as it promises to transform the Indian economy into a single market .
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Epicor—the Best Fit for the Manufacturing Sector
The Indian manufacturing industry got a boost with the launch of the “Make in India” initiative . According to the Global Manufacturing Competitiveness Index from 

consulting firm Deloitte4, India is expected to be the fifth largest manufacturing country in the world by 2020 . The Indian government has also set an ambitious goal of 

increasing the GDP share of the manufacturing industry from its current 16 per cent to 25 per cent by 20255 .

The ideal partner
By removing multiple taxes and making India a “one nation, one tax” country, GST will also help accelerate the country’s manufacturing . Many manufacturers struggle to 

fully comprehend the tax changes and need a partner with relevant expertise in GST . This is where Epicor comes in . With the Epicor ERP system in place, manufacturers can 

focus on their core business while leaving the migration, compliance, and implementation of the GST platform with the best experts available .

GST migration expertise and experience
Epicor is well-positioned as a partner for GST, as Epicor ERP solutions are used in a number of countries where VAT/GST is already implemented . Most recently, Epicor has 

helped companies in Malaysia and UAE migrate to the GST/VAT regime . 

4 https://www .deloitte .com/in/en/pages/manufacturing/articles/global-manufacturing-competitiveness-index_msm_moved .html 
5  https://www .firstpost .com/business/indian-economy-can-have-25-share-of-manufacturing-by-2025-report-2890498 .html
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The Epicor ERP software system has a robust tax engine that is proven to handle GST 

requirements—so customers shouldn’t have to worry about changes in tax structure 

or regulatory compliance . Epicor ERP solutions are built to handle complexity, 

manage a dynamic environment, and stay relevant through changing client needs . 

Epicor brings with it more than four decades of knowledge and experience in 

business technologies . Globally, Epicor is a trusted advisor to tens of thousands of 

manufacturing operations . These manufacturers enjoy the ease of Epicor solutions 

to work smarter, improve their operational efficiencies, and—ultimately—grow . 

Epicor is committed to developing software that fits manufacturing businesses and 

enables growth . The flexibility of the Epicor ERP solution enables our customers to 

easily tailor the system to fit their unique business needs . They are easy to deploy, 

run, upgrade, train, and use, and have the right functionality that is required 

for organisations to improve and optimise their business processes to achieve 

sustainable growth . We are constantly motivated to improve productivity, simplify 

work processes, and help companies become more efficient .
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Compliance to GST Architecture
Complex tax structure was one of the main obstacles challenging the progress of the Indian 

manufacturing sector . Now that GST is there, manufacturing is set for an overall revival—

impacting multiple factors like production, operations and logistics costs, and time and 

compliance savings .

While the GST’s unified tax system simplifies the process, companies need to ensure no detail 

is overlooked and filing is in compliance with regulations . This is where Epicor steps in to help 

navigate the process in a smooth and efficient manner .

For example, in its recent update, the GST Council decided that the existing GSTR 1 and 

GSTR 3B forms will continue for a predetermined time . After this period, all taxpayers will 

need to file one monthly return, while dealers filing no tax returns will need to file only 

quarterly returns . Accordingly, the Epicor ERP solution will help keep your business in sync 

with any other additional compliance requirements that may come up in the future .

Although consumers ultimately bear the cost of GST, businesses that are registered for the 

GST are expected to calculate, collect, and pay the right amount to the authorities—failure to 

do so may incur fines and penalties . This is where the strong features of the Epicor tax engine 

come in handy . These features include:

 X Support for adding any number of tax types with multiple tax rates for each tax type .

 X Auto-transition to new tax rate based on effectivity dates . 

 X Built-in intelligence to arrive at the correct tax liability amount . This feature eliminates 

the need for the person completing the transaction to be aware of GST rules and 

regulations—helping to avoid errors .

 X Electronic compliance capabilities that provide comprehensive compliance and a 

structured reporting framework designed to support the creation and delivery of 

electronic reports .
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Epicor GST Migration Roadmap
GST is making things simpler for manufacturers, yet pricing, training, and comprehending the 

nuances of the new tax regime is an ongoing process—as is understanding how the GST law 

is applicable to your business/industry .

Even the GST Council has been updating the GST after input from various stakeholders—

namely the state governments and the industry bodies . This means that migration is not 

just a mere one-time effort, but a continuous process to keep up with the changes and file 

taxes accordingly .

Here at Epicor, we can make this transition easier, as planning and preparation for any new 

update is handled by our experts .

Besides keeping updates and migration in sync with changes, manufacturers can also migrate 

from the existing version of Epicor ERP to the latest version to get the full benefits of the latest 

GST features .
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Epicor ERP Capabilities
Many manufacturers struggle to comprehend the changes they need to make in light of GST, and they’re often unsure of where to start . In this respect, one of the keys to 

success is to understand what’s required upfront so that GST filing is in compliance with the law .

Epicor software helps you confirm:

 X Tax types required for your business are in place

 X Tax liabilities required for your business activities are in place

 X GST-related reports are in place

The robust and flexible capabilities delivered with Epicor software can help you meet GST-related needs .  

Epicor has spent decades in the manufacturing industry, so we understand the capabilities needed to deliver a high-

performance solution . We focus on ease of use and the user experience—regardless of whether you are upgrading 

or migrating . Because of this commitment to your business, we understand your needs and how they relate to GST .

Epicor solutions deliver extensible functionality and flexible options that help you minimize your organisation’s 

exposure to regulatory changes and mandates . Without regular updates to country-specific functionality, your 

business can be subjected to financial penalties that adversely affect corporate credibility and compromise 

brand reputation . With a series of interlocking global engines in the Epicor ERP solution, you can easily configure 

the rules that determine how transactions are posted, where they are posted, how tax is calculated, how 

currency is handled, and how data is stored . These global engines include tax, currency, rounding, legal, posting, 

and book engines .

In addition, the most recent Epicor ERP solution delivers electronic compliance capabilities to provide you with a comprehensive compliance and structured reporting 

framework that’s designed to support the creation and delivery of electronic reports—including GST report submissions in a wide variety of formats .

The robust and flexible capabilities delivered with Epicor software can help you meet both regional and industry needs . You can quickly tune and enhance Epicor solutions to 

meet your business requirements by configuring the global engines that manage the needs of distributed business with multiple legislative environments .

This can be further enhanced with last-mile functionality and best practices delivered and supported through the Epicor local partner ecosystem .

ExperiencesManufacturing

Global Cloud

Epicor 

ERP
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Epicor—Your Perfect Partner
In the era of super specialisation in which we live, you need to focus on what you know the best and 

is core to your business—that’s what helps deliver the best value to your customers, partners, and 

various stakeholders .

This cannot be truer for GST . While you focus on manufacturing activity and remain up to speed with the 

latest innovations in your field, shouldn’t be consumed by the nitty-gritty of GST on a day-to-day basis . Your 

best bet is to leave it to the experts . 

Epicor is your perfect partner . With more than 45 years of experience working with manufacturers, we can 

help you with:

 X GST implementation

 X Smart migration to GST regime

 X Compliance with GST architecture

 X Understanding what’s next and giving regular updates via flexibility built into the tax engine

Epicor has helped global companies implement GST in multiple geographies and brings with it a deep 

understanding of GST requirements . Epicor understands that manufacturers need to grow their business, 

which is why we’re the best fit for your business . While you focus on achieving growth and creating 

shareholder value, leave GST to us .
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The contents of this document are for informational purposes only and are subject to change without notice . Epicor Software Corporation makes no guarantee, representations, or warranties with regard to the enclosed information and specifically disclaims, to the full 
extent of the law, any applicable implied warranties, such as fitness for a particular purpose, merchantability, satisfactory quality, or reasonable skill and care . This document and its contents, including the viewpoints, dates, and functional content expressed herein are 
believed to be accurate as of its date of publication, August 2018 . The results represented in this testimonial may be unique to the particular user as each user’s experience will vary . The usage of any Epicor software shall be pursuant to the applicable end user license 
agreement, and the performance of any consulting services by Epicor personnel shall be pursuant to applicable standard services terms and conditions . Usage of the solution(s) described in this document with other Epicor software or third-party products may require the 
purchase of licenses for such other products . Epicor and the Epicor logo are registered trademarks or trademarks of Epicor Software Corporation in the United States, certain other countries and/or the EU . All other trademarks mentioned are the property of their respective 
owners . Copyright © 2018 Epicor Software Corporation . All rights reserved .

About Epicor
Epicor Software Corporation drives business growth . We provide flexible, industry-specific software designed to fit the precise needs of our manufacturing, distribution, retail, and service 
industry customers . More than 45 years of experience with our customers’ unique business processes and operational requirements are built into every solution—in the cloud or on 
premises . With this deep understanding of your industry, Epicor solutions dramatically improve performance and profitability while easing complexity so you can focus on growth .  
For more information, connect with Epicor or visit www .epicor .com .

Contact us today    info@epicor.com     www.epicor.com


