AccessOne
Merchant
Enrollment
Steps

We encourage you to enroll in the AccessOne Portal. AccessOne will allow you to view daily deposits, perform
research and access your monthly statements and help you manage your processing expense.
To enroll in AccessOne today, simply follow the steps below.
STEP 1:
Shortly after your conversion date, an email was sent to the email address we have on file for Epicor® Payment
Exchange™ with a link to AccessOne Enrollment. Please locate the email which contains the subject line of “New
Password Notification.”
STEP 2:
Click on the Link in the email and complete the enrollment form.
Username: Provide your Merchant Account Number here
(Note: this is your new processing merchant number. This number will be the user ID any time you want to access
AccessOne).
First Name: User’s First Name
Last Name: User’s Last Name
Temp Password: This field will be pre-filled for you.
Password: Please create a password that is 8-20 characters with 1 number and 1 special character.
Re-enter Password: Re-enter the same password that you have entered above.
Email address: Enter the email address that password resets should be sent to.
Choose a security question: Pick a security question that you will remember.
Choose the answer to the security question: Pick the appropriate answer to the question.
STEP 3:
Click Submit: You will be logged directly into AccessOne.
Need Help? Give us a call at 800.853.1499 and we will be happy to assist.

About Epicor
Epicor Software Corporation drives business growth. We provide flexible, industry-specific software that is designed
around the needs of our manufacturing, distribution, retail, and service industry customers. More than 40 years of
experience with our customers’ unique business processes and operational requirements is built into every solution—in
the cloud, hosted, or on premises. With a deep understanding of your industry, Epicor solutions spur growth while
managing complexity. The result is powerful solutions that free your resources so you can grow your business. For more
information, connect with Epicor or visit www.epicor.com.
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