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Epicor Congratulates Ultra Machining Company on 2014 
Manufacturing Leadership Award Recognition 

 
Precision Manufacturer Recognized for Workplace Leadership Excellence Leveraging 

Epicor University  
 

AUSTIN, Texas, April 21, 2014 -- Epicor Software Corporation, a global leader in business software 

solutions for manufacturing, distribution, retail and services organizations, today congratulated its 

customer Ultra Machining Company (UMC) for being recognized with a 2014 Manufacturing 

Leadership Award (ML Award) in the Workplace Leadership category for its “ERP Re-implementation” 

project. 

UMC is one of the premiere manufacturers for precision machined parts and assemblies in the 

aerospace and medical device industries. As the company began to experience rapid growth, UMC 

implemented the “ERP Re-implementation” project, utilizing the complete suite of training resources 

offered by Epicor University to ensure all departments understand the full capacity of the company’s 

Epicor next-generation enterprise resource planning (ERP) solution.  

As an ISO and ASO certified organization, these two governing bodies maintain the way UMC 

conducts business and require the company to keep a solid database to effectively manage business 

processes. It was important UMC understand the full potential of Epicor ERP to meet ISO and ASO 

data requirements. 

“Epicor University provided our company with resources and tools to help us realize the greatest 

benefit from our Epicor ERP software investment,” said Don Tomann, CEO of UMC. “Combining our 

knowledge with the knowledge of the experts from Epicor University empowered individual employees 

to learn in the way they learn best.” 

 

Epicor University provides customers with resources and tools to help them realize the greatest 

benefit from their enterprise software investment. UMC leveraged all aspects of the training available 

to them through Epicor University including virtual and onsite education sessions. Through Epicor 

University, UMC is able to focus on specific customers and product cycles to access all of the data in 

a timely manner. By having access to this real-time data, UMC executive leadership can make better 

business decisions and operate the company in the most efficient manner. 

“We commend the UMC team for their continued strategy and collaboration to understand the power 

of ERP technology combined with business processes,” said Louise Keppel, vice president, Epicor 

University worldwide. “Turning data into actionable intelligence to meet their customer demands is 

crucial to stay one step ahead of the competition.”  

 

http://www.epicor.com/Solutions/Pages/Enterprise-Business-Software.aspx
http://www.epicor.com/Solutions/Pages/Enterprise-Business-Software.aspx
http://www.ultramc.com/
http://www.epicor.com/Solutions/Pages/ERP.aspx
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To hear more about the UMC story, visit http://www.epicor.com/media/Pages/UMC.aspx.  

 

About Manufacturing Leadership Awards 
The Manufacturing Leadership Awards (ML Awards) honor companies and individuals that are 
shaping the future of global manufacturing. Award nominees describe their breakthrough projects 
using the nomination form. Nominations for breakthrough projects are entered into specific categories 
and evaluated by a panel of expert judges. Seven of the ML Awards categories are for outstanding 
projects undertaken and completed by a manufacturing company. Four of the categories recognize 
the achievements of individual manufacturing executives. For more information, visit 
http://mlawards.gilcommunity.com/. 
 
About the Manufacturing Leadership Council 
The Manufacturing Leadership Council, Frost & Sullivan, is the world's first member-driven, global 
business leadership network dedicated to senior executives in the manufacturing industry. The 
Manufacturing Leadership Council's mission is to help senior executives define and shape a better 
future for themselves, their organizations, and the industry at large. The Council produces an 
extensive portfolio of leadership networking, information and professional development products, 
programs, and services -- including the Manufacturing Executive Website, an online global business 
network with 5,300 members around the world; the Manufacturing Leadership Council, an invitation-
only executive organization of over 100 members; the annual Manufacturing Leadership Summit – 
Bold Ideas for a Better Future; the Manufacturing Leadership Awards, celebrating industry 
achievement; and the thought-leading Manufacturing Leadership Journal. For more information, visit 
www.MLCouncil.com. 
 
About Frost & Sullivan 
Frost & Sullivan, the Growth Partnership Company, works in collaboration with clients to leverage 
visionary innovation that addresses the global challenges and related growth opportunities that will 
make or break today's market participants. For more than 50 years, we have been developing growth 
strategies for the global 1000, emerging businesses, the public sector and the investment community. 
Is your organization prepared for the next profound wave of industry convergence, disruptive 
technologies, increasing competitive intensity, Mega Trends, breakthrough best practices, changing 
customer dynamics and emerging economies? Contact us: Start the discussion 
 
About Epicor Software Corporation 
Epicor Software Corporation is a global leader delivering inspired business software solutions to the 
manufacturing, distribution, retail and services industries. With over 40 years of experience serving 
small, midmarket and larger enterprises, Epicor has more than 20,000 customers in over 150 
countries. Epicor enterprise resource planning (ERP), retail management software, supply chain 
management (SCM), and human capital management (HCM) enable companies to drive increased 
efficiency and improve profitability. With a history of innovation, industry expertise and passion for 
excellence, Epicor provides the single point of accountability that local, regional and global 
businesses demand. The Company’s headquarters are located in Austin, Texas, with offices and 
affiliates worldwide. For more information, visit www.epicor.com.  
 
Follow Epicor news on Twitter @Epicor, @Epicor_Retail, @Epicor_DIST, @Epicor_MFG, 

@EpicorEMEA, @EpicorUK, @EpicorAPAC, @EpicorLAC and @EpicorRU. 

#  #  # 
 
Epicor and the Epicor logo are trademarks of Epicor Software Corporation, registered in the United States and 
other countries. Other trademarks referenced are the property of their respective owners. The product and 
service offerings depicted in this document are produced by Epicor Software Corporation. 
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