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Leading Bathroom Furniture Brand NORO Chooses Epicor ERP 
 

Growing Bathroom Design Company Invests in Modern ERP to Meet Increasing 
Supplier and Retailer Demands 
 
 
Epicor Software Corporation, a global provider of industry-specific 

enterprise software to promote business growth, today announced that 

leading Swedish bathroom furniture brand, NORO, has chosen to 

implement the Epicor ERP (enterprise resource planning) solution to 

support growth. 

Founded in 2007 NORO is today the largest privately held company in 

Sweden that is dedicated to bathroom design. The business offers 

their customers an easier route to bathroom luxury. With about 40 

employees and a turnover of 120 million SEK, the Halmstad-based 

company is still expanding. 

With plans for continued growth, the company needed to invest in a 

new ERP solution to help it meet supplier and retailer demands for 

electronic handling and real-time updates. 

“We supply products to large corporations in Scandinavia and meeting 

their requirements has become challenging,” said Susanne Engerfalk, 

chief of operations for NORO AB. “With a modern ERP system like 

Epicor ERP in place it will become easier to work because we’ll be 

able to handle orders and order responses electronically, as well as provide retailers with real-time 

inventory information. The implementation of Epicor ERP will benefit our customers by helping us to 

meet their demands for modern communication methods such as order flow and payments via EDI 

(Electronic Data Interchange).” 

In addition to strong growth in existing Scandinavian markets, NORO are now also looking to find 

more sales channels and expand into other regions, including the Baltic countries. The company 

believes that Epicor ERP will contribute to its future growth. 

“Epicor ERP offers more than what we currently need. This gives us room to grow into the system 

while our business grows,” said Engerfalk. “With the ERP solution in place we will be able to easily 

add new overseas markets and the system will support our processes and streamline our work.” 

http://www.epicor.com/industries/default.aspx
http://www.epicor.com/industries/default.aspx
http://www.noro.se/
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”We will benefit greatly from the flexibility of the modular ERP system, where we can easily add 

functions such as CRM, as and when we need them,” said Engerfalk. ”Another important feature is 

the seamless integration with Microsoft® Office®. This will enable our customer support and our sales 

team to work directly in the ERP system, even when they are not online. That will save us time and 

make us more efficient.” 

Epicor will implement the system together with local partner Need2Code. 

About Epicor Software Corporation 

Epicor Software Corporation drives business growth. We provide flexible, industry-specific software 
designed around the needs of our manufacturing, distribution, retail, and service industry customers. 
More than 40 years of experience with our customers’ unique business processes and operational 
requirements are built into every solution―in the cloud, hosted, or on premises. With this deep 
understanding of your industry, Epicor solutions manage complexity, increase efficiency, and free up 
resources so you can focus on growth. For more information, connect with Epicor or visit 
www.epicor.com. 
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States and other countries. Other trademarks referenced are the property of their respective owners. 
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