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Dubai, United Arab Emirates, August 10, 2015 -- Epicor Software Corporation, a global leader in 

business software solutions for manufacturing, distribution, retail and services, has announced that 

METRADE International FZE (METRADE), a leading stockist and supplier of all kinds of valves, pipes, 

flanges, fittings, and other essential materials for the energy sector, has chosen to implement the 

next-generation enterprise resource planning (ERP) solution – Epicor ERP 10 – to drive growth and 

collaboration throughout its business. RiSOLVE Technologies, an authorized gold partner reseller and 

service provider for Epicor ERP will carry out the implementation. 

METRADE selected Epicor ERP due to its robust global functionality. The software is built on agile 

technology that eliminates complexity and makes ERP easy, collaborative and responsive. The 

company was particularly impressed with the solution’s excellent back-office functionality, which will 

address key challenges in the order fulfilment cycle. The software deployment, which will take place at 

METRADE’s Sharjah office, UAE, will replace the business’s old ERP solution, increasing its 

operational efficiency, improving record keeping and enhancing regulatory compliance.  

Aadil Khan, managing director for METRADE, said, “METRADE selected Epicor ERP based on the 

capability and knowledge of Epicor as a solution partner and the team’s tremendous consulting 

experience and expertise. We were particularly impressed with their execution methodology. They 

showcased an end-to-end solution with high system capabilities, module integration, scalability and 

flexibility. We are confident that once the deployment of Epicor ERP is complete, it will drive our 

company towards continued growth and profitability.”   

“Epicor ERP is a complete solution based on the five basic principles of responsiveness, 

collaboration, mobility, choice and simplicity. It is designed to enable METRADE to streamline its 

processes and improve customer responsiveness. We are certain that METRADE will benefit from the 

robust capability and agile platform of Epicor ERP, helping it achieve sustained growth and explore 

new possibilities,” concluded Anish Kanaran, channel director for Epicor in the Middle East, India and 

Africa.  

Epicor business software solutions are designed to inspire and maximize productivity across an entire 

organization. The company continues to forge strategic partnerships with leading industry names to 

optimize manufacturing, distribution, services, retail, and hospitality processes via innovative 

approaches to designing, building, and using ERP systems.  

http://www.epicor.com/Solutions/Pages/Enterprise-Business-Software.aspx
http://www.metradegroup.com/
http://www.risolveit.com/
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RiSOLVE Technologies LLC is a fast growing consulting services firm specializing in ERP and IT 

strategy, business process re-engineering, organizational change management, project management 

and ERP staffing services to name a few. Based out of Dubai they deliver solutions across the globe. 

As an Epicor gold partner they assist their clients throughout the ERP implementation lifecycle. With 

over 50 years of consolidated industry experience their team of professionals is not only certified by 

Epicor, they are also experts in Six Sigma. 

 

About Epicor Software Corporation 

Epicor Software Corporation is a global leader delivering inspired business software solutions to the 

manufacturing, distribution, retail and services industries. With over 40 years of experience serving 

small, midmarket and larger enterprises, Epicor has more than 20,000 customers in over 150 

countries. Epicor enterprise resource planning (ERP), retail management software, supply chain 

management (SCM), and human capital management (HCM) enable companies to drive increased 

efficiency and improve profitability. With a history of innovation, industry expertise and passion for 

excellence, Epicor provides the single point of accountability that local, regional and global 

businesses demand. The Company’s headquarters are located in Austin, Texas, with offices and 

affiliates worldwide. For more information, visit www.epicor.com.  

Follow Epicor news on Twitter @Epicor, @Epicor_Retail, @Epicor_DIST, @Epicor_MFG, 

@EpicorEMEA, @EpicorUK, @EpicorAPAC, @EpicorLAC and @EpicorRU. 
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Epicor and the Epicor logo are trademarks of Epicor Software Corporation, registered in the United 

States and other countries. Other trademarks referenced are the property of their respective owners. 

The product and service offerings depicted in this document are produced by Epicor Software 

Corporation. 
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