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Epicor Announces Victory in Long-Standing Lawsuit against 
Alternative Technology Solutions and Its Founders  
 

 Alternative and Its Founders Will Relinquish Epicor Business and Customers, 
Alternative Name, Domains and Epicor Related Intellectual Property 

 

 Stipulated Judgment and Consent Decree to be Entered in Federal Court 
Pursuant to Settlement Agreement 

 
 
Epicor Software Corporation, a global provider of industry-specific enterprise software to promote 

business growth, today announced that it succeeded in its long-running lawsuit against California-

based Alternative Technology Solutions, Inc., and certain Alternative employees, including 

Alternative’s co-founders CEO Vivian Keena and CTO Donna Barnett. 

The copyright and intellectual property infringement lawsuit, which was originally filed by Epicor in 

March 2013 in the U.S. District Court for the Central District of California, alleged that Alternative, 

through its executives and employees, misappropriated and misused Epicor’s intellectual property and 

proprietary and confidential information.  

Pursuant to a settlement agreement reached this week, Alternative will assign to Epicor all of 

Alternative’s business and assets related to the servicing of Epicor customers, as well as the 

Alternative brand name, domain names, website, and phone numbers.  Further, Alternative will cease 

any use of Epicor’s trade secrets, copyrights, trademarks, and other intellectual property.  Alternative 

and its principal shareholders have also agreed to make a substantial payment to Epicor.   

In addition, Alternative will be bound by an ongoing consent decree with the federal court permanently 

enjoining it, as well as the individual defendants named in the lawsuit, from using Epicor’s trade 

secrets or otherwise violating Epicor’s intellectual property.  Separately, Alternative and its principal 

shareholders have entered into a stringent non-compete agreement, which restricts them from 

providing competitive products or services to Epicor’s customers.   

“We are extremely pleased with this successful result, which vindicates the position we have taken 

from the outset of this lawsuit,” said Kathy Crusco, executive vice president and CFO for Epicor. “Our 

intellectual property and our customers are among our most valuable assets, representing decades of 

investment and the dedication of our employees to develop software that over 20,000 customers 

worldwide depend on to run their businesses. The outcome of this lawsuit sends a strong message 

that we will not tolerate the misappropriation of our intellectual property.” 
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About Epicor Software Corporation 

Epicor Software Corporation drives business growth. We provide flexible, industry-specific software 

designed around the needs of our manufacturing, distribution, retail, and service industry customers. 

More than 40 years of experience with our customers’ unique business processes and operational 

requirements are built into every solution―in the cloud, hosted, or on premises. With this deep 

understanding of your industry, Epicor solutions manage complexity, increase efficiency, and free up 

resources so you can focus on growth. For more information, connect with Epicor or visit 

www.epicor.com. 
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States and other countries. Other trademarks referenced are the property of their respective owners. 
The product and service offerings depicted in this document are produced by Epicor Software 
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Contact: Lisa Preuss   
 Senior Director, Corporate Communications    
 Epicor Software Corporation   
 +1 949 585 4235 
 lpreuss@epicor.com  
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