
 
News Release 

– More – 

 

 
Left to right: Craig McCollum, Epicor; Lisa 
Zetner and Greg Baumgardner, Stimson 
Lumber Company; Scott Blomquist, 
Sunroc Building Materials; Kevin Hodge, 
Epicor; and Ryan Filek, Epicor. 

 
“It’s an honor to partner with these 
businesses and work hand-in-hand 
with them to successfully grow 
through their utilization of innovative 
technology.” 

Craig McCollum 
EVP, Americas  

Epicor Software 

 
 
AUSTIN, Texas, November 21, 2016  
 
 
Epicor Announces the 2016 Customer Excellence Award Winners 
for Lumber and Building Materials 
 
Companies Leveraging Epicor LBM Solutions and Services in North America Are 
Recognized at Annual Epicor LBM User Conference 
 
 
Epicor Software Corporation, a global provider of industry-

specific enterprise software to promote business growth, 

announced today the winners of the 2016 Epicor Customer 

Excellence Awards program for lumber and building 

materials (LBM) users in North America. The inaugural 

awards program recognizes innovative LBM businesses 

that have successfully transformed operations by 

deploying Epicor solutions and services to achieve 

excellence in business efficiency, customer experience, 

and overall performance.  

The following companies are 2016 Epicor Customer 

Excellence Award winners for LBM in the Americas 

regional program: 

− Stimson Lumber Company is the Business 
Transformation winner, chosen for significant 

improvements in operational efficiency and 

intelligent planning from their use of Epicor 

LumberTrack software to consolidate operations 

and financial information in their seven mills. 

− The winner in the Technology Innovator category is Sunroc Building Materials, selected 

for their intelligent pricing and commissions management reengineering initiative enabled by 

Epicor BisTrack software -- leading to a 30% increase in margin. 

“Congratulations to Stimson Lumber and Sunroc Building Materials for their win in the 2016 Epicor 

Customer Excellence Awards for LBM,” said Craig McCollum, executive vice president, Epicor 

Software. “It’s an honor to partner with these businesses and work hand-in-hand with them to 

successfully grow through their utilization of innovative technology.” 

http://www.epicor.com/industries/default.aspx
http://www.epicor.com/industries/default.aspx
http://www.epicor.com/customers/excellenceawards/default.aspx
http://www.stimsonlumber.com/
http://www.epicor.com/products/lumbertrack.aspx
http://www.epicor.com/products/lumbertrack.aspx
http://www.sunroc.com/
http://www.epicor.com/products/bistrack.aspx
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Criteria used to evaluate nominations included customer, employee and business impact, process 

improvements, and positive changes gained within the organization to demonstrate benefits and 

impact of the technology on the customers’ business. Project complexity, business objectives, and 

results achieved were also weighed in the final decisions. For more information on the 2016 Epicor 

Customer Excellence Awards regional programs visit the Epicor website.  

About Epicor LumberTrack 
Epicor LumberTrack software is a powerful ERP system designed to help manufacturers and 

wholesalers of softwood and hardwood lumber and other wood products such as treated wood, panel 

products, and remanufactured products streamline business operations. With real-time visibility into 

inventory, demand and production, LumberTrack software has the capabilities, workflow, business 

intelligence and analysis tools to successfully optimize operations for higher growth, profitability, and 

customer satisfaction. Visit the Epicor LumberTrack solution hub to learn more. 

 

About Epicor BisTrack 
Epicor BisTrack is designed to help dealers and distributors of lumber, building materials and 

construction supplies better manage all aspects of their businesses, optimize operations, propel 

opportunities, and enable employee mobility. The software creates efficiencies in workflow by 

improving the flow of information from the supplier to the customer, and offers powerful and flexible 

business intelligence tools for better forecasting and decision-making. Visit the Epicor BisTrack 

solution hub to learn more. 

About Epicor Software Corporation 
Epicor Software Corporation drives business growth. We provide flexible, industry-specific software 

designed around the needs of our manufacturing, distribution, retail, and service industry customers. 

More than 40 years of experience with our customers’ unique business processes and operational 

requirements are built into every solution―in the cloud or on premises. With this deep understanding 

of your industry, Epicor solutions manage complexity, increase efficiency, and free up resources so 

you can focus on growth. For more information, connect with Epicor or visit www.epicor.com. 
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Epicor, LumberTrack, BisTrack, and the Epicor logo are trademarks of Epicor Software Corporation, 
registered in the United States and other countries. Other trademarks referenced are the property of 
their respective owners. The product and service offerings depicted in this document are produced by 
Epicor Software Corporation. 
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