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Epicor Eagle N Series Named Winner in 2015 CUSTOMER  
Product of the Year Awards 

New Retail Business Management Solution Honored for Innovation 

AUSTIN, Texas, January 22, 2015 -- Epicor Software Corporation, a global leader in business 

software solutions for manufacturing, distribution, retail and services organizations, today announced 

that TMC, a global, integrated media company, has named Epicor® Eagle N Series™ as a 2015 

CUSTOMER Product of the Year Award winner. 

The comprehensive Epicor Eagle N Series solution is designed to give independent retailers the 

information required to improve results, outservice the competition, and ultimately run their 

businesses more efficiently. The new solution, launched in August 2014, extends the Epicor Eagle 

business management software by marrying the platform’s rich feature set and advanced business 

intelligence tools with a completely redesigned and simplified user interface. 

“On behalf of both TMC and CUSTOMER magazine, it is my pleasure to honor Epicor with a 2015 

Product of the Year Award,” said Rich Tehrani, CEO, TMC. “The company’s Eagle N Series solution 

has proven deserving of this elite status and I look forward to continued innovation from Epicor in 

2015 and beyond.” 

"We are honored to be a recipient of the 2015 CUSTOMER Product of the Year Awards," said Craig 

McCollum, executive vice president and general manager, retail distribution solutions for Epicor. “This 

recognition of the new Epicor Eagle N Series retail business management solution is a testament to 

the innovative solutions that we continue to develop in order to provide the tools our customers need 

to be more efficient and outservice their competition.” 

The 17th Annual Product of the Year Award winners will be published in the January/February 2015 

issue of CUSTOMER magazine. 

About TMC’s CUSTOMER Magazine 
TMC’s CUSTOMER magazine premiered in September 2012 and is the industry’s new, definitive 
source for news, product information, and strategies for communications that engage customers and 
potential customers. Each issue of CUSTOMER includes news and insights on the latest 
developments in agent training, analytics, ERP, IVR, social CRM solutions, mobile apps, workforce 
management and more. Please visit http://customer.tmcnet.com for more information.  
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About Epicor Software Corporation 
Epicor Software Corporation is a global leader delivering inspired business software solutions to the 
manufacturing, distribution, retail and services industries. With over 40 years of experience serving 
small, midmarket and larger enterprises, Epicor has more than 20,000 customers in over 150 
countries. Epicor enterprise resource planning (ERP), retail management software, supply chain 
management (SCM), and human capital management (HCM) enable companies to drive increased 
efficiency and improve profitability. With a history of innovation, industry expertise and passion for 
excellence, Epicor provides the single point of accountability that local, regional and global 
businesses demand. The Company’s headquarters are located in Austin, Texas, with offices and 
affiliates worldwide. For more information, visit www.epicor.com.  

Follow Epicor on Twitter @Epicor, @EpicorUK, @EpicorEMEA, @EpicorAPAC, @EpicorLAC, 
@Epicor_Retail, @Epicor_DIST, @Epicor_MFG and Facebook. 

# # # 
 
Epicor, Eagle N Series and the Epicor logo are trademarks or registered trademarks of Epicor 
Software Corporation, registered in the United States and other countries. Other trademarks 
referenced are the property of their respective owners. The product and service offerings depicted in 
this document are produced by Epicor Software Corporation. 
 
 
Contact: Lindsay Ortega   
 Specialist, Public Relations    
 Epicor Software Corporation   
 +1 952 417 5022 
  lortega@epicor.com 
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