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FOR IMMEDIATE RELEASE 
 
 

Survey Reveals Current ERP Deficiencies Throttle Performance, 
But Many Users Bullish about Mobile, Social and Cloud Potential 
 
• Half of Respondents Rate Their ERP as Merely Average; Struggle to Access 

Information 

• Users Want Choice: Mobile, Social and Deployment Flexibility 

• Chinese Businesses Lead in Leveraging Next-Gen ERP  
 

AUSTIN, TX, September 8, 2014 -- The latest global survey* from Epicor Software Corporation, a 

global leader in business software solutions for manufacturing, distribution, retail and services 

organizations, reveals several enterprise resource planning (ERP) deficiencies causing organizational 

drag. It also indicates ERP users are bullish on new ERP capabilities including mobile, social and 

cloud, believing they offer new and exciting opportunities for improved organizational responsiveness. 

“We are concerned to see that so many are underwhelmed by the performance of their current ERP 

system,” said John Hiraoka, executive vice president and chief marketing officer for Epicor. “As ERP 

is a vital strategic platform to help companies adapt and respond to changing business demands, 

organizations need greater performance from their ERP systems, or risk getting outflanked by 

competitors.” 

Key Survey Results: 

ERP = Critical for Business, but Users Underwhelmed by Performance  

 While 80% of respondents agreed that ERP is critical to their business (score 4+ out of 5 for 

importance), approximately half of respondents surveyed characterized the performance of 

their current ERP system as merely “adequate” or “basic.” 

 

Greatest Needs: Responsiveness and Ease of Access to Information 

 Nearly 30 percent surveyed agreed that “responsiveness providing faster time to value with 

enhanced performance, scalability and ease of deployment to promote business agility and 

growth,” was the No. 1 desired outcome for ERP investments. 

 The next biggest driver for ERP investments was a desire for ERP to be “simpler to use for 

everyone in the organization.” 

 A full 35 percent of respondents complained that it can take a long time to get the information 

they want from their current ERP system, and 48 percent said they want ERP to make it 

easier for them to access the information they want, when they want it. 

 

Improving User Access to ERP via Mobile and Social Means 

 While a full 65 percent of respondents perceive mobility as “important” to enable access to 

information and support communication for virtual workers, only 1 in 2 have any form of 
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remote access to their ERP, and only 25 percent can access their ERP via smartphone or 

tablet PC. 

 In the future, 43 percent want ERP access via their smartphones, and 38 percent desire 

access via tablets. 

 The majority of respondents see social collaboration as having an important role in their future 

business and nearly half believe it especially beneficial in terms of customer/supplier 

communications. 

 When asked, “To what extent do you think your ERP systems are able to make full use of 

social media to add value to your business?,” only 10 percent of global respondents said they 

believe their ERP system can exploit social media “to a great extent.” 

 

Next-Gen ERP Leaders and Laggards 

 89 percent of those surveyed in China revealed they had made investments in core business 

systems over the past 2 years, compared to only 60 percent of survey respondents 

worldwide. 

 Chinese respondents reported 49 percent smartphone access – double the rate of worldwide 

user access – and 37 percent tablet PC access. 

 80 percent of Chinese respondents viewing social collaboration tools as important for 

business going forward, as did 73 percent of Mexican respondents, and those in Germany (57 

percent), the United States (56 percent) and the United Kingdom (52 percent).  

 80 percent of Chinese businesses have mobile ERP access; 64 percent of Finnish 

organizations have no mobile ERP access. 

 

Businesses Favor “Partly Cloudy” ERP Implementations 

 Only 20 percent of respondents surveyed indicated a desire to continue to invest in legacy on-

premises.  

 However, 64 percent surveyed favor a cloud deployment, or the ability to mix and match 

cloud, on-premises or remote servers. 

 
“It’s interesting to note that the industry is divided by cloud and on premise ERP vendors, when in 

actuality the vast majority of organizations don’t want to have their hand forced when it comes to 

deciding between cloud or on premise; they want the choice of both,” said Hiraoka. 

 

Hiraoka concluded: “But cloud ERP doesn't have to be an all-or-nothing proposition. Flexibility in 

deployment models, including a hybrid cloud/on-premise deployment option, should be a natural 

progression for ERP vendors. Epicor has always made a point of anticipating market needs and 

choice is a fundamental principle of the latest version of Epicor ERP. By focusing on addressing 

‘what’s next,’ we’ve gained a strong reputation as an innovator, inspiring customers to reach new 

business heights.” 
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*Survey Methodology and Demographics 

The survey was administered by Redshift Research via online interviews during summer 2014 to over 

1,500 business professionals working in organizations using ERP with 100+ staff across 10 countries. 

Respondents to the survey may or may not be using Epicor ERP solutions. Nearly half of respondents 

worked in the manufacturing industry, approximately one-third worked in distribution or logistics 

companies, and under one-third in retail companies. The remaining 20 percent of respondents worked 

in service sector companies. Twenty-two percent of respondents worked in organizations with up to 

250 employees; 39 percent worked in organizations with more than 250 employees, but less than 

1,000 employees, and 39 percent of respondents worked in organizations with more than 1,000 

employees. 

 

To access the eBook with more details on the research study, please visit the website at: 

www.epicor.com/whatsnext  

 
 
About Epicor Software Corporation 

Epicor Software Corporation is a global leader delivering inspired business software solutions to the 

manufacturing, distribution, retail and services industries. With over 40 years of experience serving 

small, midmarket and larger enterprises, Epicor has more than 20,000 customers in over 150 

countries. Epicor enterprise resource planning (ERP), retail management software, supply chain 

management (SCM), and human capital management (HCM) enable companies to drive increased 

efficiency and improve profitability. With a history of innovation, industry expertise and passion for 

excellence, Epicor provides the single point of accountability that local, regional and global 

businesses demand. The Company’s headquarters are located in Austin, Texas, with offices and 

affiliates worldwide. For more information, visit www.epicor.com. 

 

Follow Epicor news on Twitter @Epicor, @Epicor_Retail, @Epicor_DIST, @Epicor_MFG, 

@EpicorEMEA, @EpicorUK, @EpicorAPAC, @EpicorLAC and @EpicorRU. 
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Epicor and the Epicor logo are trademarks of Epicor Software Corporation, registered in the United 

States and other countries. Other trademarks referenced are the property of their respective owners. 

The product and service offerings depicted in this document are produced by Epicor Software 

Corporation. 
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