
 

News Release 

– More – 

 

FOR IMMEDIATE RELEASE 
 

 New Version of Epicor Prophet 21 Wholesale Distribution  
ERP Delivers Productivity and Efficiency Gains 

 

New User Interface and Process Improvements Are Introduced 
 

 
AUSTIN, Texas, February 26, 2015 -- Epicor Software Corporation, a global leader in business 

software solutions for manufacturing, distribution, retail and services organizations, today announced 

the general availability of the latest version of its Epicor Prophet 21
® 

wholesale distribution enterprise 

resource planning (ERP) solution. Prophet 21 v.12.15 delivers dramatic improvements in employee 

productivity and business efficiency with a renovated user interface (UI) and refined business 

processes. 

The new version of Epicor Prophet 21 offers increased employee productivity with new levels of 

ease-of-use from a visually appealing, task-focused and user-configurable graphic interface. As 

employees accomplish more in their daily work, customers will see faster responses and more 

accurate service. 

Improved business efficiency for distributors is a focus of other new features in this Prophet 21 

version. This group of innovations provides improved Wireless Warehousing to reduce paperwork, 

and a more robust Rewards Program to help retain customers. Additional improvements specifically 

for business operations are: faster accounts payable processing, new Optical Character Recognition 

support, enhanced transfer processing, and improved tagging on inventory. 

Prophet 21 can now be individually customized to fit each distributor's processes. Using the newly 

enhanced DynaChange
® Rules, a company can build its own logic to execute where and when 

needed, without changing core software or going through a special development project.  

”We look forward to seeing all of our customers take advantage of the new user interface and the 

productivity improvements in this release,” said Kami Kurth, Epicor director of product management, 

distribution. “Now every distributor can have a custom system that works like they do, without high 

development costs. The feedback we have received from our customers has been very positive.” 

“The new UI in Prophet 21 has positively impacted our productivity by allowing the user to customize 

by pinning tabs, splitting screens, viewing multiple monitors and moving from screen to screen using 

the new ribbons,” said Robert Hoff, business process manager at Chase Plastics Services Inc. of 

Clarkston, Michigan, a beta site for the new release. “In addition, the History tab allows users to easily 

go back to recent orders. The bottom line is that the new UI has improved our efficiency and 

responsiveness, which is enhancing the overall experience of our customers.”  

 

http://www.epicor.com/pages/default.aspx
http://www.epicor.com/pages/default.aspx
http://www.epicor.com/Products/Pages/Prophet21.aspx
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Epicor Prophet 21 is currently available in the United States, Canada, Mexico, the United Kingdom, 

Ireland, Australia, New Zealand, and the Caribbean. For more information on the new release of 

Epicor Prophet 21, call 1.800.776.7438 to speak with an Epicor solutions specialist, or email 

info@epicor.com.  

About Epicor Software Corporation 

Epicor Software Corporation is a global leader delivering inspired business software solutions to the 

manufacturing, distribution, retail and services industries. With over 40 years of experience serving 

small, midmarket and larger enterprises, Epicor has more than 20,000 customers in over 150 

countries. Epicor enterprise resource planning (ERP), retail management software, supply chain 

management (SCM), and human capital management (HCM) enable companies to drive increased 

efficiency and improve profitability. With a history of innovation, industry expertise and passion for 

excellence, Epicor provides the single point of accountability that local, regional and global 

businesses demand. The Company’s headquarters are located in Austin, Texas, with offices and 

affiliates worldwide. For more information, visit www.epicor.com.  

Follow Epicor news on Twitter @Epicor, @Epicor_Retail, @Epicor_DIST, @Epicor_MFG, 

@EpicorEMEA, @EpicorUK, @EpicorAPAC, @EpicorLAC and @EpicorRU. 
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Epicor, Prophet 21, DynaChange and the Epicor logo are trademarks of Epicor Software Corporation, 
registered in the United States and other countries. Other trademarks referenced are the property of 
their respective owners. The product and service offerings depicted in this document are produced by 
Epicor Software Corporation. 
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