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“We are extremely pleased that 

our customers have decided to 

partner with Epicor to provide 

them an ERP solution that will 

serve as the backbone of their 

business and support their growth 

ambitions.” 

Monzer Tohme 
RVP, Middle East and Africa 

Epicor Software 
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Epicor Announces the 2017 Customer Excellence Award Winners 
for the Middle East 
 

Epicor Recognises Organisations Using Epicor Solutions and Services to Transform 
their Business  
 
 
Epicor Software Corporation, a global provider of industry-

specific enterprise software to promote business growth, 

announced today, at the Epicor Customer Summit MENA, 

in Dubai, the winners of the 2017 Epicor Customer 

Excellence Awards program for the Middle East region. 

The global awards program, now in its second year, 

recognizes innovative organisations that have successfully 

transformed operations by deploying Epicor solutions and 

services to achieve excellence in business efficiency, 

customer experience, and overall performance.  

Epicor Customer Excellence Awards programs are run in 

the Americas, Asia Pacific, the United Kingdom, Middle 

East, and Africa. The regional program winners are also 

now finalists in the global awards program categories for 

overall “Customer of the Year” with winners to be 

announced later this year, after all the regional awards 

programs have concluded.  

“Our customers continue to leverage technology to 

streamline and automate their operations, increase 

employee engagement, drive change management, improve customer satisfaction and expand their 

business, not just in the region, but across the globe,” said Monzer Tohme, regional vice president, 

Middle East and Africa, Epicor Software. “We are extremely pleased that our customers have decided 

to partner with Epicor to provide them an enterprise resource planning (ERP) solution that will serve 

as the backbone of their business and support their growth ambitions.” 

 

The following companies are 2017 Epicor Customer Excellence Award winners in the Middle East 

regional program: 

http://www.epicor.com/default.aspx?utm_campaign=70134000001FzeF&utm_medium=pr&utm_source=pr-epicorhome&utm_term=%7bkeyword%7d&utm_content=homepage-hub
http://www.epicor.com/default.aspx?utm_campaign=70134000001FzeF&utm_medium=pr&utm_source=pr-epicorhome&utm_term=%7bkeyword%7d&utm_content=homepage-hub
http://www.epicor.com/customers/excellenceawards/default.aspx?utm_campaign=70134000001FzeF&utm_medium=pr&utm_source=pr-17ceas&utm_term=%7bkeyword%7d&utm_content=17ceas-hub
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 Based in Amman, Jordan, Ocean Fresh Fish is the Business Transformation winner, 

chosen for clearly demonstrating best-in-class business transformation and measurable 

business value from their Epicor iScala implementation. 

 The winner in the Technology Innovator category is Epicor iScala customer Abu Qafrh 

Holding from Saudi Arabia. The organisation was selected for demonstrating how they’ve 

used technology to drive innovation throughout their business to achieve measurable 

success. 

 The Customer Experience award winner is Jordan based, Siniora Food Industries PLC who 

have transformed customer experience through the implementation and adoption of Epicor 

iScala across their four plants in Jordan, Palestine, Saudi Arabia and the United Arab 

Emirates. 

 Gulf Organisation for Research and Development (GORD) has demonstrated measurable 

business benefits with Epicor Cloud ERP and are the winner in the Cloud Deployment 

category. 

 United Arab Emirates based Gemini Technical Industries won the Rapid Time to Value 

award for demonstrating a fast implementation and deployment of Epicor ERP through 

motivated project teams, efficient and effective staffing, training, and production readiness. 

 

Award entries were judged by the complexity of the project, including what business areas were 

impacted by the scope of the project—clearly stated objectives, why was this initiative started? What 

were the deliverables? How was success defined? As well as overall business impact of the initiative 

relative to stated goals: What was achieved? How did this compare to the original KPIs? 

 

For more information on the 2017 Epicor Customer Excellence Awards regional programs visit the 

Epicor website. 

 

About Epicor Software Corporation 
Epicor Software Corporation drives business growth. We provide flexible, industry-specific software 
designed around the needs of our manufacturing, distribution, retail, and service industry customers. 
More than 40 years of experience with our customers’ unique business processes and operational 
requirements are built into every solution―in the cloud, hosted, or on premises. With this deep 
understanding of your industry, Epicor solutions manage complexity, increase efficiency, and free up 
resources so you can focus on growth. For more information, connect with Epicor or visit 
www.epicor.com. 
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Epicor, the Epicor logo, Epicor ERP and iScala are trademarks of Epicor Software Corporation, 
registered in the United States and other countries. Other trademarks referenced are the property of 
their respective owners. The product and service offerings depicted in this document are produced by 
Epicor Software Corporation. 
 
 
Contact: Vernon Saldanha   
 Procre8 (on behalf of Epicor Middle East) 
 +971 52 288 0850 
 vernon@procre8.biz  

http://www.oceanjo2.com/en
http://www.epicor.com/mena/products/business-management-software.aspx
http://abuqafrh.com/en/index.html
http://abuqafrh.com/en/index.html
http://www.siniorafood.com/
http://www.gord.qa/
http://www.epicor.com/cloud/cloud-erp.aspx?utm_campaign=70134000001FzeF&utm_medium=pr&utm_source=pr-clouderp&utm_term=%7bkeyword%7d&utm_content=cloud-erp
http://www.gti-me.com/gti-supply.php
http://www.epicor.com/mena/products/erp-software.aspx
http://www.epicor.com/customers/excellenceawards/regional-awards-programs.aspx?utm_campaign=70134000001FzeF&utm_medium=pr&utm_source=pr-17regceas&utm_term=%7bkeyword%7d&utm_content=17regceas-hub
http://www.epicor.com/company/connect-with-epicor.aspx?utm_campaign=70134000001FzeF&utm_medium=pr&utm_source=pr-connectwithepicor&utm_term=%7bkeyword%7d&utm_content=connectepicor-hub
http://www.epicor.com/default.aspx?utm_campaign=70134000001FzeF&utm_medium=pr&utm_source=pr-epicorhome&utm_term=%7bkeyword%7d&utm_content=homepage-hub
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