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Leading Brewing Supply Retailer to Streamline Store Operations and  
Optimize the Customer Experience Leveraging Epicor Eagle N Series 

 and Mobile Solutions 
 
AUSTIN, Texas, June 2, 2015 -- Epicor Software Corporation, a global leader in business software 

solutions for manufacturing, distribution, retail and services organizations, today announced Bull City 

Homebrew has selected Epicor® Eagle N Series™ retail business management solution to support its 

future growth strategy, streamline store operations and reinforce its best-in-class customer experience 

guarantee. 

Founded in 2010, Bull City Homebrew is a premier homebrewing and winemaking retailer based in 

Durham, North Carolina -- featuring the largest selection of brewing materials and grains in the local 

area. To support its business objectives and growth needs, the company is confident in its selection of 

Epicor as a technology partner that can support future expansion. Bull City Homebrew will implement 

the comprehensive Eagle N Series solution to simplify inventory management, modernize the special 

order process, and enhance its personalized customer service. 

“Our typical customers range from the experienced homebrewers to those who are just getting started 

in the industry,” said Scott Hackett, owner of Bull City Homebrew. “They rely on us to supply them 

with the market’s best homebrewing materials and training, and our primary goal is to provide them 

with outstanding service to keep them brewing with our goods. Innovative technology to back our 

services was the next step in giving our customers what they need. Our investment in the new Epicor 

Eagle N Series will further elevate our brick-and-mortar store operations, but also gives us the 

flexibility to move into eCommerce in the future.” 

Additionally, to support business objectives, the company will leverage tablets to enable mobile 

checkout and allow for access to customer information on the spot. “There are times when we are 

very busy and need to have multiple registers open, or are selling products outside of the store. The 

flexibility of the solution to work on tablets, in addition to a traditional point of sale station, is extremely 

advantageous for the evolution of our business,” said Hackett. 

Epicor Eagle N Series helps thousands of retailers across North America create more efficient, more 

profitable businesses that result in more satisfied customers and increased customer loyalty. From the 

customer-facing Epicor Eagle® point of sale system that delivers more personalized customer service 

leveraging wireless and mobile tools, special order processing, and more, through to integrated 

http://www.epicor.com/Solutions/Pages/Enterprise-Business-Software.aspx
http://www.epicor.com/Solutions/Pages/Enterprise-Business-Software.aspx
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http://www.bullcityhomebrew.com/
http://www.epicor.com/Products/Pages/Epicor-EagleNSeries.aspx
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inventory management, purchasing and receiving -- retailers have the information they need to 

outservice the competition. 

“With a wide array of inventory and custom products, a homebrewing business is complex and very 

specialized,” said Doug Smith, director of product management and marketing, retail distribution 

solutions for Epicor. “Epicor is proud to partner with Bull City Homebrew to provide technology 

offerings that will help it fulfill business initiatives and continue with its presence as a leader in the 

homebrewing market.” 

About Epicor Software Corporation 
Epicor Software Corporation is a global leader delivering inspired business software solutions to the 
manufacturing, distribution, retail and services industries. With over 40 years of experience serving 
small, midmarket and larger enterprises, Epicor has more than 20,000 customers in over 150 
countries. Epicor enterprise resource planning (ERP), retail management software, supply chain 
management (SCM), and human capital management (HCM) enable companies to drive increased 
efficiency and improve profitability. With a history of innovation, industry expertise and passion for 
excellence, Epicor provides the single point of accountability that local, regional and global 
businesses demand. The Company’s headquarters are located in Austin, Texas, with offices and 
affiliates worldwide. For more information, visit www.epicor.com.  

Follow Epicor on Twitter @Epicor, @Epicor_Retail, @Epicor_DIST, @Epicor_MFG, @EpicorEMEA, 
@EpicorUK, @EpicorAPAC, @EpicorLAC, and @EpicorRU. 

# # # 
 
Epicor, Eagle N Series, Eagle and the Epicor logo are trademarks or registered trademarks of Epicor 
Software Corporation, registered in the United States and other countries. Other trademarks 
referenced are the property of their respective owners. The product and service offerings depicted in 
this document are produced by Epicor Software Corporation. 
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