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Sparrows Group Soars Ahead with Epicor 
 

Industry Leader Expands Use of Epicor to Global Operation 
 
 
LIVERMORE, Calif. and LONDON, February 15, 2012 -- Epicor Software Corporation, a global leader in 

business software solutions for manufacturing, distribution, retail and services organisations, today 

announced that Sparrows Group, a global leader in offshore lifting, crane engineering, operations and 

maintenance, has selected the Epicor® next-generation enterprise resource planning (ERP) solution to 

support the group’s further international growth. Since 2000, Sparrows has grown from a £50m (GBP) 

turnover company with operations in three countries to one of over £160m (GBP), operating in 12 

countries.  

The new implementation will replace three existing systems used across Sparrows global operation, 

giving the company a single unified view of the business through Epicor. Sparrows had been impressed 

with the functionality of Epicor Vantage®, which it used in its US operation, but it was clear that by 

upgrading to the next-generation ERP solution, the whole group could benefit. The new solution will make 

extensive use of Epicor Human Capital Management and Field Service Management modules, as well as 

its advanced Customer Relationship Management features. 

 

“The rapidly increasing scale and complexity of our business calls for greater sophistication in the 

management information systems supporting it,” said Martin Brayshaw, finance and business 

improvement executive at Sparrows Group. “Epicor ERP significantly adds to the earlier Vantage 

package we operated at our US locations; while retaining its strength in manufacturing support, it will 

allow us to manage much more closely the engineering and field service time/resource planning elements 

of our business. It also gives us the facility to deliver our offshore crane service more efficiently to clients 

worldwide, further enhancing our renowned service in this area.” 

 

Sparrows Group reviewed a number of solutions before selecting Epicor. The project team felt that Epicor 

provided an excellent balance between features and ease of use, as well as supporting the company’s 

future needs in terms of scalability and flexibility, as it evolves to take advantage of new opportunities. 

 

“Epicor had that perfect balance that we were looking for, without compromising on the features and 

flexibility we needed,” added Brayshaw. 
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“Very often service organisations struggle to manage and assess the utilisation of their teams, or plan 

effectively for future needs,” said Malcolm Fox, director, product marketing for Epicor. “Epicor Human 

Capital Management can be configured to integrate with our field service and CRM modules to allow the 

planning, forecasting and allocation of resources, as well as identify individuals with skills that might be 

required for a given project. By understanding the talent that exists in a business and how it is being 

used, managers can see where skills gaps might exist and ensure they are recruiting employees with the 

right skills sets to plug those gaps.” 

 
About Epicor Software Corporation 

Epicor Software Corporation is a global leader delivering business software solutions to the 

manufacturing, distribution, retail and services industries. With nearly 40 years of experience serving 

midmarket organizations and divisions of Global 1000 companies, Epicor has more than 20,000 

customers in over 150 countries. Epicor enterprise resource planning (ERP), point of sale (POS), supply 

chain management (SCM), and human capital management (HCM) enable companies to drive increased 

efficiency and improve profitability. With a history of innovation, industry expertise and passion for 

excellence, Epicor inspires customers to build lasting competitive advantage. Epicor provides the single 

point of accountability that local, regional and global businesses demand. The Company’s headquarters 

are located in Livermore, California, with offices and affiliates worldwide. For more information, visit 

www.epicor.com. 

Follow Epicor on Twitter @Epicor, @EpicorUK, @EpicorEMEA, @EpicorAU, @Epicor_Retail, 

@Epicor_DIST and Facebook.  

# # # 
 
Epicor is a registered trademark of Epicor Software Corporation. Other trademarks referenced are the 
property of their respective owners. The product and service offerings depicted in this document are 
produced by Epicor Software Corporation. 
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