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UK Manufacturing Solutions Provider KMF Selects Epicor ERP  
 

Outperforming Competition on Make-to-Order Functionality 
 
 
IRVINE, Calif and LONDON, June 21, 2011 -- Epicor Software Corporation, a global leader in business 

software solutions for manufacturing, distribution, retail and services organizations, today announced that 

KMF, a leading sub-contractor of complete manufacturing solutions in the UK, has selected the Epicor’s 

next-generation enterprise resource planning (ERP) solution to replace all existing company systems, and 

improve information visibility across the business. 

Now in its 40th year, KMF has grown into a 24/7, £26m (GBP) business with 315 full-time staff at its North 

Staffordshire site.  The company offers advanced sheet metal manufacturing for over 230 customers, as 

well as value-add services, such as an integration department to load manufactured metalwork with 

electro-mechanical hardware. 

“Across our history, we have developed many discrete systems for managing the business and providing 

information, but have no reliable way of linking those systems together to increase the value of their 

output,” said Keith Nicholl, business improvement manager at KMF.  “Those systems are creaking under 

the weight of data – we need a solution that will get the right information to the right person, at the right 

time, with the minimum of effort.” 

Epicor will replace all systems currently employed by KMF, allowing information to seamlessly flow 

between business units, enabling better decision making, and allowing KMF to further increase its 

competitive advantage.  As a make-to-order business one of the biggest challenges it faces is a lack of 

order pipeline visibility; unless an order had been loaded into the manufacturing system it is invisible.  

Using Epicor will give function owners much earlier visibility of customer requirements, creating 

opportunities for greater efficiency in the supply chain and helping to alleviate  manufacturing constraints.   

“As a make-to-order business, we are in a very dynamic environment where it is difficult to predict what is 

happening tomorrow, never mind in two weeks time,” added Nicholl.  “Epicor is an excellent fit for us in 

terms of its make-to-order capabilities, something many others systems we reviewed fell short on.  We 

are also very impressed with the power and flexibility of the estimating features.” 

With 31% growth in 2010/11 and ambitious growth plans for the next three years in new sectors such as 

medical instrumentation and aerospace, KMF opted for Epicor as the ERP system it believes will future-
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proof it well into the next decade.  Five solutions were reviewed in detail before Epicor was selected, and 

KMF believes features such as the ability to manage very large product sets, as well as component-level, 

product traceability will play a key role in achieving those aims. 

“Visibility across the business is a challenge presented to us by many new customers,”said Craig 

Stephens, director of product marketing at Epicor.  “Customers know they should have the information 

available, but are fighting tooth and nail with systems to get at it.  One of the guiding principles at Epicor, 

which is enabled through our True SOA™ architecture, is to ensure information is available in real time, 

and can be pulled from across the business into dashboards and reports, to inform tactical or strategic 

company decisions.” 

 

About Epicor Software Corporation 

Epicor Software Corporation (recently combined with Activant Solutions Inc.) is a global leader delivering 

business software solutions to the manufacturing, distribution, retail and services industries. With nearly 

40 years of experience serving midmarket organizations and divisions of Global 1000 companies, Epicor 

has more than 33,000 customers in over 150 countries. Epicor enterprise resource planning (ERP), point 

of sale (POS), supply chain management (SCM), and human capital management (HCM) enable 

companies to drive increased efficiency and improve profitability. With a history of innovation, industry 

expertise and passion for excellence, Epicor inspires customers to build lasting competitive advantage. 

Epicor provides the single point of accountability that local, regional and global businesses demand. The 

Company’s headquarters are located in California, with offices and affiliates worldwide. For more 

information, visit www.epicor.com.  

 

Follow Epicor on Twitter: https://twitter.com/Epicor; http://twitter.com/EpicorEMEA; 

http://twitter.com/Epicor_Retail.  
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Epicor is a registered trademark of Epicor Software Corporation. Other trademarks referenced are the 
property of their respective owners. The product and service offerings depicted in this document are 
produced by Epicor Software Corporation. 
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