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Epicor® to Preview New LP Solution at  
NRF Loss Prevention Conference & EXPO 

 
June 12, 2009—(BUSINESS WIRE)—Epicor Software Corporation (NASDAQ: EPIC): 

 
What:   Epicor Software Corporation will be exhibiting at the NRF Loss Prevention 

Conference & Expo and previewing its new loss prevention (LP) product, part of 
the company’s full suite of software applications for retailers. Epicor Retail Loss 
Prevention 5.0, to be released in Fall 2009, is designed to provide LP 
professionals with the right technology tools to reduce shrink, deter theft and 
increase profitability while keeping the store an employee-friendly environment.  

 
Epicor Retail Loss Prevention analyzes the retailer’s central database of store-
level transactions and automatically detects patterns of fraudulent activity and 
identifies procedural violations that may signal the need for additional employee 
training or further fraud investigation. Loss Prevention’s Case Management tool 
allows retailers to track all relevant case information in one location for 
streamlined maintenance—enabling case values to be established and restitution 
schedules to be created and maintained. Loss Prevention’s flexible, exception-
based reporting features contribute to quick ROI and improve productivity for loss 
prevention professionals.   
 
Savvy retailers currently leveraging Epicor’s LP solution include: Donna Karan, 
Lamps Plus, Reitmans and Vitamin Shoppe. A brochure outlining Epicor’s LP 
Products and Services, can be viewed online: Epicor Retail Loss Prevention  
 
Note to Editors: To coordinate a briefing with Epicor spokespersons at the show, 
please contact Heather Chesterman, Lutz PR, heatherchesterman@cox.net or via 
phone at 714-389-5588. 
 

 
Where: Epicor Booth 507 
  NRF Loss Prevention Conference & EXPO 
  Los Angeles Convention Center, Los Angeles 
 

When:  June 15 (Expo Hall open from Noon to 6:30 p.m.) 
  June 16 (Expo Hall open from 11:15 a.m. to 3:30 p.m.) 
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Who: Today, many of the world’s leading retailers utilize Epicor Retail solutions and 
services to become more profitable, productive and competitive. Epicor’s 
solutions leverage proven Microsoft .NET technology to improve business 
operations and meet the evolving merchandise and service expectations of 
today’s cross-channel shoppers. Epicor delivers comprehensive retail 
management solutions to enterprises in all tiers—from regional chains to 
multichannel global brands. Retail customers include hundreds of marquee 
names, from Aéropostale and American Eagle Outfitters to Zales and Zumiez. 

 
About Epicor Software Corporation 
Epicor Software is a global leader delivering business software solutions to the 
manufacturing, distribution, retail, hospitality and services industries. With 20,000 
customers in over 150 countries, Epicor provides integrated enterprise resource 
planning (ERP), customer relationship management (CRM), supply chain 
management (SCM) and enterprise retail software solutions that enable 
companies to drive increased efficiency and improve profitability. Founded in 
1984, Epicor celebrates 25 years of technology innovation delivering business 
solutions that provide the scalability and flexibility businesses need to build 
competitive advantage. Epicor provides a comprehensive range of services with 
a single point of accountability that promotes rapid return on investment and low 
total cost of ownership, whether operating business on a local, regional or global 
scale. The Company’s worldwide headquarters are located in Irvine, California 
with offices and affiliates around the world. For more information, visit 
www.epicor.com. 
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Epicor is a registered trademark of Epicor Software Corporation. Other trademarks referenced are the property of 
their respective owners. The product and service offerings depicted in this document are produced by Epicor 
Software Corporation. 
 
FORWARD LOOKING STATEMENTS: 
This press release contains certain statements which may constitute forward-looking statements under the Private 
Securities Litigation Reform Act of 1995. Epicor reserves the right to make modifications or changes to the 
functionality, release dates, technology, initiatives and plans described herein as business conditions dictate and 
without further notice. This press release is not intended to obligate Epicor or any other entity to such functionality 
release dates, technology, initiatives and plans, but merely to inform the audience of Epicor's current intentions. 
These forward-looking statements include statements regarding anticipated product functionality, targeted release 
dates, availability of technology and certain company initiatives that involve risks and uncertainties, and actual results 
may differ materially. Such risks and uncertainties include but are not limited to, the company's ability to rapidly 
develop and introduce new products, reliance on third party products; reliance on emerging technologies and 
markets; the timely availability and market acceptance of new products and upgrades, the impact of competitive 
products and pricing, and the discovery of undetected software errors and other factors discussed in the company's 
Quarterly report on Form 10-Q or Annual report on Form 10-K for the year ended December 31, 2008 and quarterly 
report on Form 10-Q for the quarter ended March 30, 2009. As a result of these factors the business or prospects 
expected by Epicor as part of this announcement may not occur. Epicor undertakes no obligation to revise or update 
publicly any forward-looking statements. 


