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Codan Rubber Mexico Selects Epicor® ERP

Auto Parts Manufacturer and Distributor Turns to Epicor for Increased Efficiency and
Inventory Management

IRVINE, Calif. and MEXICO, D.F. — July 15, 2010 — Epicor Software Corporation
(NASDAQ: EPIC), a leading provider of enterprise business software solutions for the
midmarket and divisions of Global 1000 companies, today announced that Codan Rubber
Mexico has selected the Epicor 9 next-generation enterprise resource planning (ERP) solution.
The global rubber auto parts manufacturer and its local auto parts distributor, Comercializadora
Tepeyac Autopartes, will be implementing the Epicor solution to help increase visibility of the
business, optimize expense management and enable real-time decision making.

Codan Rubber Mexico chose Epicor for its efficient control of manufacturing processes,
from product quoting for the automotive assembly plants, to load monitoring. The company
found that the Epicor solution fit their requirements as a midmarket automotive manufacturer,
with tools to easily manage Advanced Product Quality Planning (APQP), an important process
for original equipment customers.

“In the first meeting with Epicor, we gained a good understanding of the solution
architecture and functionality,” said Javier Tamez, general manager at Codan Rubber Mexico.
“We reviewed the Epicor ERP solution for user-friendly data management, visibility into
manufacturing processes and integration between application modules. For all these reasons,

including its tool for calculating national taxes (IETU), we selected Epicor.”
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With Epicor ERP, Codan Rubber Mexico expects to gain increased visibility of
production and costs, through a business platform that is easy to use, personalize and
implement, designed expressly for midmarket manufacturing companies at a lower total cost of
ownership.

Codan Rubber Mexico currently uses a solution designed for sales, administration and
finance; as they began to roll-out their existing solution’s manufacturing and distribution
capabilities for better materials management and smarter use of manufacturing resources, they
found that it didn’t work and consulting services were excessively expensive.

“I like Epicor’s implementation methodology, in particular the process of establishing
milestones with concrete success criteria in terms of return of investment (ROI) for each stage
of implementation. This gives us assurance that both Codan Rubber Mexico and Epicor have
the same picture of the expected benefits—including operations and budget. Our experience

with Epicor has been very satisfactory,” concluded Tamez.

About Epicor Software Corporation

Epicor Software is a global leader delivering business software solutions to the
manufacturing, distribution, retail, hospitality and services industries. With 20,000 customers in
over 150 countries, Epicor provides integrated enterprise resource planning (ERP), customer
relationship management (CRM), supply chain management (SCM) and enterprise retail
software solutions that enable companies to drive increased efficiency and improve profitability.
Founded in 1984, Epicor takes pride in more than 25 years of technology innovation delivering
business solutions that provide the scalability and flexibility businesses need to build
competitive advantage. Epicor provides a comprehensive range of services with a single point
of accountability that promotes rapid return on investment and low total cost of ownership,
whether operating business on a local, regional or global scale. The Company’s worldwide
headquarters are located in Irvine, California with offices and affiliates around the world. For

more information, visit www.epicor.com.
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