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Who is Epicor?
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Our Values —

Teamwork Passion

Better Together Love what we do
Excellence Innovation

Always make it better Imagine, create, deliver
Service Integrity

Customers first Do what we say i

‘(.

i ;
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Epicor Globally

O

& B8R

20,000 3,700 1972 $0.8 Billion
customers employees founded revenue
400
partners
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Europe
Middle East Asia 11
& Africa 16 :

AT Y e :

Americas 19

NS

S Bracknell, UK‘; 1V ‘ : -

Monterrey, MX

"

150+ Countries
30+ Languages

Sydney

Auckland

Australia & ¥ Melggtime

New Zealand 3
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Epicor Australia & New Zealand

& B &R

300+ 65 3 1993
Customers Employees Offices: Established
10 Melbourne
Partners Sydney
Auckland
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The Markets We Serve in ANZ

Manufacturing Distribution Aged Care

» ]\

ERP 10 Prophet 21 SLS
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Market Focus

I——

[ L]
1'} 1-19 20-99 100-499 500-999 1,000-2,499 >2,500

Employees:

o

‘é <S5M $5-50M $50-99M $100-249M $250-999M >$1B

Revenye:



Target Markets

© 2020 Epicor Software Corporation EPICOR.



Epicor ANZ — The Markets We Serve

How Does Epicor Differentiate in the Region
» Epicor ERP10, P21 and SLS are the key solutions sold in this region

»  We address customers’ business challenges and pain points

» Aged Care: Product development, Know-How and Support all

managed in Australia

Industry focus

» Manufacturing

Size — 50 to 1000 employees
Revenue — USS20m to USS500m

» Distribution

Size — 10 to 2000 employees
Revenue — USS5m to USS100m

» Aged Care

Size — 50+ employees

Revenue — USS15m+

300+ beds (Residential care / Retirement Living)
150 Packages (Home Care)

© 2020 Epicor Software Corporation

Manufacturing Verticals hﬂ
1 - Industrial Machinery

2 - Fabricated Metals

3 - Construction and Engineering
4 - Aerospace and Defence

5 - Building Products

6 - Rubber and Plastics

7 - Electronics and High Tech

8 - Instruments and Controls

9 - Furniture and Fixtures

10 - Medical Devices

Distribution Verticals L
1 - Electrical Equipment and Supplies '5-5
2 - Plumbing and Irrigation

3 - Safety Products & Medical Supplies

4 - Industrial Durable Goods

5 - HVAC

6 — Fasteners

7 - Paper and Packaging

8 - Cleaning Supplies

9 - Pipe Valve Fitting (PVF)

10 - Tiling products

Aged Care Verticals A
1 - Residential Care (Facility) ﬁ
2 - Home Care

3 - Retirement Living

EPICOR



Manufacturing Target Markets

Industrial Machinery

Factory and Production Equipment, Large Transformers, Conveyor Systems

Fabricated Metals

Engineer to order assemblies; Heavy metal fabrication & machining; Mass Produced Metal Products

Construction and Engineering

Engineering: Specialized Vehicles; Conveyor System Manufacture, Installation & Servicing; Locomotive
service work Construction: Precast Concrete Panels.

Aerospace and Defence

Aerospace Components; Defence Contractors — Weapons systems, Satellite/telescope components;
Shipbuilding, bullet-proof vests, etc.

Building Products

Fasteners; Roofing Tiles and Installation; Custom steelwork, grates, etc; Blinds and Awnings; Building
Supplies e.g. concrete, quarries, concrete lifting and moulding devices, etc.

Rubber and Plastics

Mass-produced high-quality plastic injection moulding; Rubber Products; Rubber Belting; Carpet
Production

Electronics and High Tech

Circuit Boards; Electronic Assemblies

Instruments and Controls

Precision Equipment; Air Conditioning Systems and Controls; Air Metering Devices

Furniture and Fixtures

Office Furniture and commercial fit-outs; Custom commercial furniture

Medical Devices

Design of unique medical devices; Manufacture of specialised medical equipment
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Distribution Target Markets —{*)

Electrical Equipment and Supplies

Products and materials to install and maintain electrical systems

Plumbing and Irrigation

Service the plumbing needs of residential and commercial plumbing contractors, builders, re-modelers,
and homeowners who are building or remodelling homes, hotels or office buildings.
Irrigation equipment, or irrigation and landscape supplies.

Safety Products & Medical Supplies

Safety materials for medical, construction and agricultural industries

Industrial Durable Goods

Industrial equipment & supplies, including machinery, tools, abrasives, adhesives

HVAC

Heating, ventilation, and air conditioning equipment to commercial, institutional, industrial, and
contractor accounts. Includes refrigeration

Fasteners

Fasteners such as nuts, bolts, screws, nails, rivets, etc. Includes specialist fasteners such as explosive and
chemical fasteners, as well as general hardware to provide a one-stop-shop to the trade customers

Paper and Packaging

Most paper and packaging distributors sell a broad line of products ranging from office supplies,
janitorial supplies, disposable food service, grocery packaging supply, sanitary supplies, industrial
specialties, retail packaging, printing papers, packaging and shipping room supplies

Cleaning Supplies

Cleaning and cleaner’s products, chemicals, and machinery (scrubbers and vacuums etc.) to the
commercial cleaning market. Anything used by a commercial cleaner

Pipe Valve Fitting (PVF)

Pipes, valves, fittings and many other related products. Likely to include specialist hydraulic hoses, etc.
Would stock products specific to different specialist industries. PFV distributors are very similar to
plumbing distributors as their product lines overlap

Tiling products

Tiles and laying accessories as well as tiling tools, for the commercial and retail tiling market

© 2020 Epicor Software Corporation
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Aged Care Target Markets ﬁ

Care is provided in aged care homes on a permanent or respite (short-term) basis.

Aimed at people who need more care than can be provided in their own homes.

Residential Care (Facility) Services include personal care, accommodation, support services (laundry/meals..), nursing and some
allied health services.

Residential care is funded by both Australian Government and contribution from residents.

Retirement villages are owned by developers (who are interested in their success and will be choosing

Retirement Village software)

Home Care and Community Care is care provided at home or in the community.
Home and Community Care Services include social support, transport, help with domestic chores, personal care, home
maintenance, home modification, nursing, meals and allied health services.
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How Our Customers Guide Our Products

Customer insights shape everything we build
at Epicor.

8"“'% Customer Advisory Board (CAB)
8 Business leaders advise on priorities

0.0 Product Advisory Board (PAB), Focus Groups
Software users provide input on product
features, usability, and functionality

Customer Visits
End users connect with onsite Epicor visitors,
including Value Exchange Workshops

Product Surveys

o O
sl
of)
) Users provide periodic product feedback

User Groups and Online Forums
Users connect regularly to share best practices
and recommendations
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Introducing Epicor ERP 10

Fit

Our customers succeed because we
FIT by: industry, vertical, business
requirement, geography, growth
objectives and more.

%'."S.I.?&"l‘ II|-.I'_E||.GE'|'-[-:'_| an A_l',al.},.!.l_:r_s

Financizl
kanagement

Ease

Our customers focus on driving value
and growth through Epicor’s Ease of
Everything: easy to deploy, access,
learn, use, upgrade and easy to do
business with.

]
L]
L]
L]
L
]
]
L]
]
L]
L]
L
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Producl
Faracge men ¢

Growth

Our customers achieve whatever their
growth objectives are, supported with
our flexible, customer-proven
solutions.

Plznning
2nd Scheculing
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Key Product Features — ERP10 and P21

ERP10

Prophet 21

Best-in-Class ERP for Manufacturers

Also suitable for diverse “generic ERP” requirements
Bill of Material and Production Routing with revision
control

Excellent Engineer to Order functionality, such as
Quote BOMs and CAD integration

Excellent resource scheduling

Shopfloor MES real-time data capture & reporting
Highly configurable

Advanced Financial capabilities such as Assets and
Cash Flow

Integrated Project Management

Has a CRM mobile app

© 2020 Epicor Software Corporation

Best-in-Class ERP for Distributors

Simpler, faster & cheaper implementation

Simpler and faster Ul and processes for typical
distribution operations

Counter Sales order-entry optimised for ease and speed
DRP and replenishment optimised for distribution
requirements

Moderately configurable

Has a fully browser-ready interface allowing usage on
any device

Inbuilt basic forecasting capabilities

Has a Proof of Delivery mobile app

EPICOR




Key Product Features — Senior Living Solution

Residential Care

Community Care

Fit
« Developed specifically for Australian aged care organisations

* Integrated system - resident management, community care and financial
management and analysis

e Government Compliance for the aged care industry
* Asingle resident record of their entire aged care journey

» Integrates with 3" party clinical care and medication management
solutions

Ease
¢ Medicare online claiming capability

*  Flexible billing capabilities for residential and community care incl.
recurring, time-based, ad-hoc, third-party, split billing, and draw downs

« Reconciles expected funding versus actual funding

e Supports budgeting and provision of services for HCP and CHSP

Growth
« Extensive reports and advanced performance management tools

e Simplifies business processes and data management through a
configurable workflow engine

© 2020 Epicor Software Corporation

Fit

*  Complies with Medicare and changing legislation

* Client-Centric, service planning and management:

* Manages use, record and payment for contractors
* Purchasing, receipting and invoicing for outsourced services

e Utilises resources according to availability, expertise, location and
client preference

* Always-on mobile application for today’s mobile workforce
e Services HCP and CHSP packages

Ease
*  Supports Funded and non-funded packages

e Access all the CDC related data from the same screen and generate CDC
statements

Growth

*  Full billing; including adjustments and rate changes, automated unspent
fund calculation, Rostering and Billing Support for group events

* Advanced reporting at client’s level with client statements and funding
reports

EPICOR




Product Overview
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ERP 10




Supporting 300+ local customers

Australian Government

Royal Australian Mint
].L,]_EN NARD

ESTABLISHED 1879

WiLSOM  sistema
(el T

VW valmont~¥

Improving Quality of Life

BUCHER
municipal
*ﬁ' Sapphire

foods

ramsetreid
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Restaurant
BRANDS

FENNER ®» DUNLOP

EEEEEEEEEEEEEEEEEEEEEEEEEEE

<> Sapphire

HUME DOORS & TIMBER

| 4

| TIEAMAN, /|
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Epicor ERP Overview

Service and Asset Management

Human Capital
@%@ Management
Service and Asset

W ENWEEE

Production Management

O

[ ]

L] 4cs L]

Production Management

% Supply Chain Management

Supply Chain
Management

Planning and Scheduling

Planning
and Scheduling

Business Intelligence
and Analytics

Global Business
Management

O
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Deployment Choice:

Cloud

Financial
Management

Customer Relationship
Management

Sales Management

=l

Product
Management

Project
Management

7. Governance, Risk,
... and Compliance

@ Deployment Choice:
On Premises

Financial Management

Customer Relationship
Management

Sales Management

-
Ll

Product Management

Project Management

Business
Architecture

C
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pico r E R P 1 O M Od u les - Deployment Choice—Cloud Deployment Choice—On Premises

Financial Management

Human Capital Management

- Global Engines - Rebates
- Core HR - Talent Management - General Ledger - Tax Connect
- Global HR - Training and Development - Financial Planning - CashManagement
- Candidate Self-Service - Position Control - Accounts Receivable - Asset Management
- Employee Self-Service - Timesheets - Credit and Collections - Advanced Financial Reporting

Human Capital Financial - Accounts Payable

@ 3) Management Management
Customer Relationship Management

Service and Asset Management

- Service Management - Case Management Contact Management Lead and Opportunity Management
- Returned Material Authorization - l\{lalntenaﬁceManage‘ment Service and Asset Customer Relationship - Customer Connect _ Case Management
- Service Contract and - Field Service Automation X :
Warranty Management ¥ Management Management - Marketing Management - Mobile CRM
2 - Campaign Connect - Integration to Salesforce.com”
[]
Production M :
roduction Management N ’d"a
g 4 Sales Management
[]
- Job Management - Manufacturing Execution System
M - .
- Advanced Production - Advanced MES (Epicor Mattec) ¥ gstclima;: and Quots;Management Eomt of Salec "
- Kanban Lean Production - Quality Management " - Drder Managemen - “ommerce tonnec
¥ Sales Management - EDI/Demand Management - Customer Connect
L]
Supply Chain M [
u ain Management L
pply g . Product Management
L]
- Purchase Management - Advanced Material Management Bill of Materials CAD Integration
- Suppl{erConn}ect ) - M?nifesting and Flte!ght Management - Routings - Product Lifecycle Management
- Supplier Relationship Management - Shipping and Receiving - Engineering Change and - Product Costing
- Inventory Management - Warehouse Management Supply Chain Product Revision Control - Product Configuration

Management ! Management - Document Management

Planning and Scheduling Project Management

- Forecasting - Scheduling and Resource Management

- Master Production Scheduling - Advanced Planning and Scheduling Planning Project B sro!ec: g'a”"'“t% and Analysis ° glontrlact I\:/Iar;agetment
- Smart Demand Planning - Infinite, Finite, and Constraint-Based Scheduling and Scheduling Management - Froject beneratlon - ranning Lontrac
" . . - Project Billing - Time Management
- Material Requirements Planning
- Resource Management - Expense Management
-
| . T
005! Biisiness Manader™s
e ™o
Business Intelligence and Analytics Global Business Management ’ s Governance, Risk, and Compliance Business Architecture
] L}
- Operational Reports/Dashboards - Multicompany Management ‘~ - ¢ Corporate Governance - Cloud Deployment - Social Collaboration Platform
- Descriptive Analytics (Business and Financial User Reporting/Dashboards) - Multicurrency Management - - Risk Management - Microsoft” .NETand SQL Server* Optimization - Enterprise Content Management
- Diagnostic Analytics (Scorecards/KPls, Financial Planning) - Global Multisite Management - Security Management - Enterprise Experience - Electronic Compliance Platform
- Predictive Analytics (Forecasting) - Multilingual DataManagement - Business Process Management - Web Access, Mobile Framework - Security Management
- Data Warehousing - Master Data Management - Global Trade Compliance - Enterprise Query and Application Search - Service Architecture, RESTful Services
- Role-Based Analytics and Business Intelligence - Scalable Deployment - Electronic Compliance Reporting Tool - Business Process Management - Business Integration and
- Mobile Business Intelligence - Global Engines - Environmental and Energy Management Orchestration Platform
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User Configurable Home Screens

Epicor

== EPICOR O « Epicor System Admin e

Epicor System Admin Melbourne EPICO3 | Epicor USA
Home

Default - Home :
SALES & INVENTORY i Sales Homepage Order Totals By State Monthly ~ Aging Dashboard Warehouse Map With Resource Group Efficiency  Salespersons Quota  Production Monitor
Job Entry Job Scheduling Board Job Status By Month B c
e 4 o amenarcccescse 100%
i [ B ___.g" |- 80%
30 o ey
® A ".,,A--*' 60%
Shop Floor Map With Resource Group Efficiency Z c 20 ” i - 50%
Job Entry ’ ’ v:s’ -1;‘}
1 S +-R° I 30%
L v R
MATERIAL RACK OFF mcm pIP TCHER GE \\4*" M \_\\E: ‘\.‘}: \_73-'-‘ ,?\(r‘\' '}‘" AP \\@f“ \\‘..\s‘"
PﬂmeAKE Hﬁ”BRAKE ;a‘i@ ¥ o x & & & ¥
Job Scheduling = e s mam g v
= WRNRLK| o I R
-‘_ m % POWE @ Count(Job) @ Count(Released) @ Count(Closed)
MATERIAL RACK 25 = 3 e
[Z et CLEAT Pump 1 Flow And Temperature Over Time B c
S Ly = BENDER mis
Aged Receivables L m E ﬁ
B | ' 500 -| /-/:\ EEP SRt St S |
@ Over 120 @ Future 'L . DROP-NEF RACK p g g —F g8
P ! i 1 p
| | i m |
6 3
- POWER
ﬂﬁl i IS I0N
= CUTTER AND BENCH -
4 200
[ANGLE RON AND CLEAT RACK | | ol [] | @2
ANGLE IRON MelERON =2 [E_E_‘ £5 PSP PR SEP SN
.-.P!'!Cl'-f.!} o] ’snmvgﬂ e L T s v . S OD AP DD O DD P S P
m i BENDE TORRET SRR RSN SSSAN A
& WE™G ! BAND SAW I ga< PUNcH DRLLPRESS __SpOl WELDER Time
g AREA | / y; HARDWARE
U | v sEncH @ @]/ s
! 1
e @Flow GPM .Temperalure Fahrenheit
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imple Shopfloor Interface

Epicor

EPICOR.

MES ~

SHOP FLOOR

HOME MATERIALS

STARTACTIVITY

NON-CONFORMANCE

MOVE INVENTORY
REQUEST

Language: English/United States

© 2020 Epicor Software Corporation

‘ John J Laber
in- Wednesday, July 10, 2019 9:52 AM

TRACKERS

REPORT QUANTITY

MOVE MTL REQUEST

PART TRACKER

EPICOR

MES ~

SHOP FLOOR

PRODUCTION SETUP

Job Number

2043

Aszembly Sequence

0

Resource ID

SH-2

Capability ID

Time Type

i OVERRIDES ® JOB DETAILLS

REWORK

mpany | Melbourne

0]

INDIRECT

Operation Sequence

10

Resource Group 1D

SHR4

Capability Description

Operation Description

Shear

Resource Group Description

Shear 4ft - Amada

Epicor Systern Admin
EPICOZ | Epicor Demo C

(©

Company | Melbourne

C REFRESH 7/ EDIT
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Gantt Chart Style Job & Project Scheduling

Job Scheduling Bo

Job Scheduling Board / View Schedule

Job Scheduling Board
bys <« =@ > o B S5 =~ C 8 Goto  9/19/2019 =] oo
Job Part Customer ID Jun =
02 Jun 03 Jun 04 Jun 05 Jun 06 Jun 07 Jun 08 Jun 09 Jun 10 Jun 11 Jun 12 Jun 13 Jun 14 Jun 15 Jun 16 Jun 17 Jun 18 Jun 19 Jun 20 .Jun 21 .Jun 22 Jun
S | 12040 DCD-100-SP DALTON [
: Blg (0/10) SHEAR DCD-100-SP DALTON [
: 3 WFMCH DCD-100-SP DALTON
: [ sHR4 DCD-100-SP DALTON
H [ (0/20) NOTCH DCD-100-SP DALTON ]
: [ (0/30) FORM DCD-100-SP DALTON
H [ (0/40) DEBUR DCD-100-SP DALTON [
: %’ (0/50) OSVH DCD-100-8P DALTON
: 3 (v/60) SHIP DCD-100-SP DALTON |
: [ 2043 DCD-100-SP DALTON
H /219 DCD-200-ML KENCO
: [ 2124 DCD-200-ML KENCO
: [ 2151 DCD-200-ML KENCO
: Blg 2152 DCD-200-ML KENCO
: 3 (0/10) ASSEM DCD-200-ML KENCO
: [ (0/20) F-INS DCD-200-ML KENCO
: 3 (0/30) SHIP DCD-200-ML KENCO
: @ (1/0) ML-1698-A36 DCD-200-ML KENCO
H 1 A M ML NIENGRR nrnoann s ["g= aial
4 b [
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Multi-Level BOM Structures

Job Entry

File Edit Tools Actions Help

O-HEHDE®PEX 2 {BES

Job Entry

4 K < 2153 .D Bl

2 Job Entry

2 [E 2153
i Attachments
a oy 0 - Multi-Level Frame Assembly
a Subassemblies
4 oy 1- Bracket
Subassemblies
Operations
b &
p €& 20 - Motch
- @ 30 -Form
i @ 40 - Deburr
i @ 50 - PTP Powder Paint
i @ 60 - Assemble per print
» Materials
4 oy 2 - Frame
2 Subassemblies
2 % 3 - Support Bar
Subassemblies
- Operations
- Materials
» Operations
» Materials
a Operations
b @ 10 - Assemble per print
i @ 20 - Final Inspection
i @ 30 - Wrap and Ship-Final
4 Materials
el 10 - 516X075B
%l 20 - 516LN
%l 30 - S16FW

S

Operation

opr.

Description: | Shear

Rework: []

Operation: |Shear
Op-Standard: |

Labor Reporting Resource

Production: | Shear 4ft - Amada

Setup: | Shear 4ft - Amada

Setup Per Machine
Hours:

Total Setup Hours:

Scheduling Factors
Scheduling Blocks:

Scheduling: Start-To-Start: O
Finish-To-Start: @
Finish-To-Finish: ()

Send Ahead Type: |Hours .

Send Ahead Offset:

Ready

Quantities  Dates

Production:

Scrap:

Run:

Labor Entry:

Job  Project | Job Details | Engineering  Machine MES

Materials | Operations | Assemblies

Detail | List  Scheduling Resources Service Comments  Subcontract RoHS  Role Codes  Inspection  Machine MES
4 4 nm Subcontract || Machine MES: Mobile Operation: []

Start
Due:

. | Time and Quantity

Quantity Factors

QtyParent| 1.00000000|
soap| 000

Production Per Machine
Prod Std: |
Ops/Part: | 0| | Each

PesiCycle:

% (@)

aty: O

30.00000000| | Pieces / Hour

Hours:

013

Analysis Code: | Engineering Mechanical

First Article Quantity:

Final Operation: []
Added Operation: [] Alert on Completion:

Setup Group: | | E

Serial Mumbers Required From This Cperation:

Auto Receive:

Epicor Dema Company Melbourne d
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Epicor Mobile Warehouse

$ 2.4 58% @ 8:12 pm |
WE $ 2.4 58% @ 8:12 pm |

T Home £ @ $ 2.4 58% @ 8:11 pm
My Material Queugy £

Favorites — PO Receipt o)

T aclare LNB(Low Noise Block) Desc @
Priority 1 RMA-INS 1583A- Belden Blue CAT ...
IBBor From INS / INSI To INS /D1 006U1000
Receiving ' 13 Sep 2011 17:40:45 s | Quantities
Ordered Arrived
Shipping ' DSS-1012 PART ¥ | 1/EA 0/EA
_ LNB(Low Noise Block) 1/EA | Remaining Transaction
Custom Mtl Priority 1 INS-STK | 1/gA 0/EA
Queries From INS / INSI To CHI / 01-01-01
Mtl Queues we Input Qty UM
! 13 Sep 201117:43-18 sa0 | |0 N EA R Q
Complete Insp Req Prnt Lbl
e 020-1223 PART ¥ M u u
Returns [tem 1223 10 / EA
Production Priority 4 PUR- Location
From RCV /RCV-1  To CHI /0% PCID
Package Control PO 4487 /1/1 Q
— \—
Settings — © s
My Mtl Queue Mtl Queue d @ 1
Entry Receipt Line
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‘ . 4 - / s
Epicor Data_ﬁnalytlcs | Connects all areas of

-

)

:\ — the business to give
you the big picture:

%

W\
‘\\..

» Are late shipments due to
operations, inventory, or a
supplier?

- EPICOR Epcor Execibn Viow
[ | aZaa®
How are w

W A edoing?

' 33.84 ‘ \‘_;’\ - I‘ § 187 223 81
» Have your supply costs
=================== gone up, and have you
adjusted your selling price?

t Y » What actual G/L
transactions have hit the
account this month and
what open POs are still out
there?

17009375 @s518911476 @S 1,002,101

llllllllllll

© 2020 Epicor Software Corporation EPICOR.




EPICOR.

DISTRIBUTION

Prophet 21
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>1700 Epicor Prophet 21 Customers
>73,000 Epicor Prophet 21 Users

h SO
DXP —— Rason SA |3 ATe
\@ug.mES A Industrial Distribution and Services Group

B

FASLENEILS

paca IDCUSA zr=es

A boAlL Compeany
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Wireless Warehouse Management

- Receiving and Put-Away
- Pick, Pack, Ship
- Group and ZonePicking

Service and Maintenance

- Inventory Movement
- Physical/Count Cycle Counting
- Wireless Workbench

- Call Center

- Service Order Management

- Service Contracts

Production Management

- Scheduling and Dispatch
- Preventative Maintenance
- Warranty Tracking

- Production Order Management - Kits, Assemblies, and MultilevelBOM
- Labor Tracking - Third-Party Processes

- Routing - Progress Billing

Supply Chain Management

- Purchasing Management

- Advanced DemandForecasting

- Automated Replenishment

Enterprise Content Management

- Inventory Optimization
- Warehouse Management
- Customer andVendor Managed Inventory

- Content Protection
- Document Retention
- Intelligent Data Capture

- Workflow
- Full Integration
- Flexible Deployment

Business Intelligence and Analytics

- Operational Reports/Dashboards

- Descriptive Analytics (Business and Financial User Reporting/Dashboards)
- Diagnostic Analytics (Scorecards/KPls, Financial Planning)

- Predictive Analytics (Forecasting)

- Role Based Analytics and Business Intelligence

- Mobile Business Intelligence

© 2020 Epicor Software Corporation

Deployment Choice—Cloud

Deployment Choice—On Premises

intelligence and 4,

55 .
Queiness et

Wireless Financial
Warehouse

Management

@8»)

Service and Maintenance

Production Management

&

Supply Chain
Management

eCommerce
Solutions

Enterprise Content
Management

Clobal Bysiness Manageme"

Global Business Management

Management

Customer Relationship
Management

o

Sales Management

Product
Management

- Multicompany Management

- Multicurrency Management

- Multilingual Data Management
- Master Data Management

- Country-SpecificSolutions

@ Financial Management
- General Ledger - Financial Reporting

- Accounts Payable - Tax Management
- Accounts Receivable - Credit and Collections

- Contact Management Customer Buying Trend Analysis
- Opportunity Management Rewards Programs
- Sales Master Inquiry Campaign Management

Customer Relationship Management

| Sales Management
- Quote and Order Management - Counter Sales Integrated

- Mobile Sales - Credit Card
- Integrated eCommerce - Strategic Pricing

= Product Management

- Product DataManagement - Revision Control
- Import/Export Data - Manage Accessories and Substitutes
- Taxonomy - Product Costing

eCommerce Solutions

- B2B and B2C ChannelSupport - Mobile Access
- Full Integration - Real-Time Stock Levels
- Compelling Storefronts - Search Engine Optimization
Business Architecture
- Cloud or On-Premises Deployment - SQLServer®
- HTMLS - RESTful API
- Angular JS - Extensibility Toolset

- Microsoft® .NET
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Supply Chain Management

e Purchasing Management * Inventory Optimization
e Advanced Demand Forecasting e Warehouse Management

e Automated Replenishment e Customer and Vendor Managed Inventory
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Wireless Warehouse Management

e Receiving and Put-Away * Inventory Movement
e Pick, Pack, Ship e Physical/Count Cycle Counting
° Group and Zone P|Ck|ng e Wireless Workbench

==
=
-
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Sales Management

e Quote and Order Management e |Integrated Counter-Sales
e Mobile Sales e Strategic Pricing
e Integrated eCommerce

premier electriCo
Y
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Service and Maintenance

=77 Maintenance

E& Customer Contract Maintenance
.4 Labor Maintenance

1& Labor Process Maintenance
Ej‘ Service ltem Maintenance

ﬁ. Technician Maintenance

E;‘ Warranty Maintenance

Reports
System

e Service Call Center

e Service Order Management ;
=|

* Service Contracts T et

[% Calendar Maintenance
e Scheduling and Dispatch 28 s Cuia e

& Service Center Maintenance

* Preventative Maintenance e

% Service Mote Template Maintenance

i

il

.{igy Service Order Pricrity Maintenance

* Warranty Tracking S St antenance
=5 Trﬂnsactmn

.| § Create PM Service Orders
..... # Quick Service Order Edit
-{# Quick Time Entry

i Service Contract Billing
-fig Service Dispatch

{'?4. Service Order RMAs
Eﬁ Service Orders

Eg Time Scheduler

EEE Warranty Claim Entry
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Customer Relationship Management (CRM)

e Contact Management e Customer Buying Trend Analysis
e Opportunity Management e Rewards Programs
e Sales Master Inquiry e (Campaignh Management

© 2020 Epicor Software Corporation EPICOR.



Business Intelligence and Analytics

e Operational Reports & Dashboards
* Role Based Analytics and Business L

Intelligence i 6.“ i T 3 | s R
« Descriptive Analytics (Businessand ~ §P = == e wm\

w s BB E
Eregal

Financial User Reporting / — ]
Dashboards) s 10iz0s =
e Diagnostic Analytics P— =

(Scorecards/KPls, Financial Planning) @sse«
e Predictive Analytics (Forecasting) s -
e Mobile Business Intelligence P e = |

@ EFCOTTATLAREL
@ EFCONTNCLARKE
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AGED CARE

Senior Living Solution
(SLS)



We Know This Industry

Q\'?} <2 regIS aged care

Carrington Benevolent Institutio

Royal Freemasons’ nl

enabled to care

BdlurmHnuHhS-amm .',§'J‘.: ( Churches of Christ @
fist SUMMITCARE "’ m&@ﬁﬂ[ e Miisti
WARMTH WORTH WELLEEING a-somc
Homes Inc.
ANGLICAN ﬁmm benetas in Queensland

6 Estia Health

SW&H@HI’Q Southern Cross Care
i w @ .
G) dourtaggeld!ﬂs,m S XMGHG COThgiC:Hﬂ \\.{ a
: y GARDEN
E 'derco re Ba"ar{:lHet;iﬂ'\Seiwces o
\ peace of mind C»wmﬂ&b&}g IAN
) MERCYCARE X - <>
| — Braemar CASS M }Qr
- PRESBYTERIAN CARE ; - C enZ|e
Mercy Healih and Aged Care

Central (heenstand Linnited AGED CARE GROUP

W;j{@ (HESALON ﬁ =
Yourlife.Yourcumu‘ityi LIVI NG CO | U m b | O . QUALC RE
— G cARE SeRvicE Brightwater <

@ 55?2 S ﬁ St Catherine’s

Aged Care Services

@
Beinicoes A Y avenrot

haven villages

Y Scalabrini Village Ltd. UCH
Uniting Church Homes
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. o Deployment Choice—Cloud Deployment Choice—On Premises
Residential Care |
\Siness intelligence and A, alyticy

B

Financial Management

@ Resident Management
ﬁ @ " General Lodger  Rebates
- Resident Information - BandMAD Managemsent - Finandial Planning - Tax Conned
- Admission, Transfer, and - Online Claming ) i - Accounts Recsvable - Cash Management
Departure Management - ACH Management 'Ie} , - Credit and Collections - Asset Management
- Trust Accounting - Clinical Care Integation . - Mcounts Payable - Advanced Financial Reporting
Resident Financial
Billing Management Management C Relationship M I
% - Independent L iving - Bond Retention w - Contact Management - lead and Opportunity Management
- Aged Care Billing - Defened Management Fees ’ acs Brchir - Waitlist Managemenit - Case Management
- Expected Funding - Community Care Billng N - A . _ ) ) - Marketing Management
- Funding Recondliation - Payment Reconciliatian ' Billing Customer Relationship
! Man t .
. N sl Facilities Management
o Human Capital Management ’
. - ha dationfUnit M - Equipment Tracking
- Core HR - Talent Managament ' = - Maintenance Management
- Global HR - Training and Development N
- Candidate Sell-Sarvice - Pusition Control [
- Employee Self-Sesvice  Timesheets . Procurement
" Human Capital - Purchase Management - Supplar Relationship Management
Service and Asset Management ' Management - Requisition and Approval
.
- Senvice Management - Case Management F M
- Service Contract and - Mairtenance Management i
Warranty Management - Field Servioe Automation @ ))) roject Management
- FoodéCatering Production Services - Project Planning and Analysis - Contract Management
- Project Generatian - Planning Contract
Service and Asset . nmmmwmm . :::m mg w,,:nm
Management
Project
Management
G'l'oba.' Business Ma.-,agemﬂ“
=
Business Intelligence and Analytics Global Business Management N * Governance, Risk, and Compliance Business Architecture
- Operational Reports/Dashboards - Mudticompany Management Y. .7 - Corporate Govemnance - Clowd Deployment - Sodal Collaboration Platform
- Desariplive Analytics (Business and Finanial User Reporting/Dashboardsh - Mudticurrency Management - - Hisk Management - Miicrosolt® NET and - Enterprise Content Management
- Dhagnastic Analytics (Scomecards P Is, Financal Planaing) - Ghabal Multisite Management - Security Management SO Server® Optimization - Electronic Campliance Platharm
mmﬂumg} - Mudtilingual Data Management - Business Process Management - Enterprise Experience - Security Management
- Master Data Management - Global Trade Compliance - Web Access, Mobile Framework - Service Architecture, RESTIO Services
Wmﬂﬂmlmlmﬂg&m - Scalable Deployment - Electronic Compliance Reporting Tool - Enterprise Query and Application Search - Business integration and
- Mohile Business Intelligence - Global Engines - Enwi | and Enesgy Managy - Business Process Management Orchestration Platform

EPICOR
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Process Management uiimms

Prospect Enquiries
Opportunity Management
Task Management
Waitlist Management
Admissions

© 2020 Epicor Software Corporation

: File Edit Tools Actions Help

D-EXBEoB2 XBEwoia N da

- I ECEOXC

Chent Accommodation 2 Client Accommodation Entry

4 Client Accommodation Entry
2 [E) EAC-RM10
.
[ Residential Fees Billing
I Residential Funding
> Accommodation Payment
2 i Attachments
Agreements & Contracts
Assessments
Bl Other Admission Docs
- Accommodation Payment

Detail I Contact  Billing Schedule Bond Loan  Accommodation Payment  Billing Detail

Accommodation Details

Address: | Epicor Age
Room 10
1 488 Collin:

City: | Melbourne

State: |VIC
Post Code: | 3000
Country. | AUS

Client Accommodation...

Online Claiming Ready | []

Entry Detailz

Accommaodation ...

| EAC-RM10

B e

Accommodation Type: | Single Room with Ensuite

I| Arthur Sibonis

Care Type: | Permanent Aged Care

Fre-Entry Leave Date: |

Entry Date: |1}'Hu|-16

rig Pre-Entry Leave Date: |

Criginal Entry Date: |

Dreparture Details
Flanned Departure / Date [l |

Departure Date: |

Departure Reasaon:

Departure Description:

Accommaodation Cleared Date:

EPICOR




Contract Management

Client Contract Document Creation & Management

Filg Eat Tosts Aserd Helg
B xBae bR s XHBE" | 8NGO

o N A e | ey

Dwisl  Conmtsct  Biing Scheduls  Bond :,E_l Pecx cmprodaticn Payiesnt | Belirrg Dalnd

D] 12: Accommadaton Payment Hatory Actammodaion Payment Fefud

Il Aaxomincdaiues Fepmeri Parlaily
ez Tzt tadr Dor Linn Fayree=a Deridin

ArrmmgEson Coat | S8 ma Oubglaeng

Efteciive Diate | 07l B0 Fagrrars Receied _“_“ﬁ

PR | [T Comant Baiance i 960100

B O0O8E & & Dacrmant | - Wosd T m
Lt DEUGH  PAGHAYOLT  RIRNCEE AuhGE | R W D Trueeg Tami *
R @ B2 B 0 o Beme B
[T T TR P Lae gl obain A Frrees I:": v —
M+ ntgmonty - Bacipad Lt lesge Py B et L Fobd = Emaly |« Dol e Eran Rgar =
ST Ada e ge WrEs & meprd Tasiz Prpraw fq1t i pan

THEE RN TR EUR SR SRR B S TR

OO AN ACCCRACTE P AR Y i e

Resident and Accommodation Agreament

We ofler Residerhal Care bo care dbCipsenis in sccordancs with the Aged Case Act Thes Aopeement
i ool

Dutity Accommedation Paymast | i Papmant Dus Oate | E7-Jana?
nackwr [ ]
Faament Metho ot . irtmrral Pt
Puymant Type | Costiratan . Rk TypE
AgcormadEon Contnbaton ||
Agresd Azcommonaen Coat | et oivis Bibino
Sxfund Twisdu
LLing Sam: 200 00 0
| - Copaetn MHoboe Date
Presie | 200 0
i ) Raforsd Dus Cusde
R | a0 [ Owanis
Prohated sfir Aomn Date
Dty Ascommadstion Payment | 197%, [ ] Oraw Dgrwm
Acky Befung Die
Retunded amont
Rgfund Interssl Amount
Commarits

. e parbcuiars of the care Bnd ssrvces we will provide 1o you it She aclily you want 10 entes
. e foes and charges you rmay be required o pay. and
. i v, a7l it gulaling e Pelatasrde betveoen you snd i
Your Personal Detalls
[T ———— T T
Db o Bty VDL 00 00 00
Coarnent Addreas Epioor Aged Care
Anoes 19
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ecords Mana

Accommodation
Management

Client Records

© 2020 Epicor Software Corporation

ement

et

* Fila Edit

D-AXBeE <

Segment Maintenance

Maintenance

Tools Adbions Halp

R Cu o | a0 e

Category: | Aoom

Client Maintenance

¢ File Edit Tools Actions Help

E'meU$@@0 Y EBpEo@: & K Q|Ar’[hur5ib0nis

dieH pie 4

Client
a Client
4 [E\ Arthur Sibonis
- Bank (1)

P nj] Attachments (3)

- [ Applications (2)

t [} Client DocStar Docs (1)

Il Contracts
Department Notices
Letters
[ Other

- Contact (4)

H e @

R Client Maintenance

Client | Biling Contacts Aftributes Banks

Business Category

Demographics  Financial

Name: | Arthur Sibonis

Preferred Name: |

Customer Type: | Customer

Billing Type: | FeeBilling

Client Type: | Client

Name

First Mame: |Arthur |

Middle Name: |

Last Name: | Sibonis |

Client Address
Exclude from address validation: D
Address: | Epicor Aged Care

| Room 10

| 489 Callins Street

City: | Melbourne

State: | vIG

Postal Code: | 3000

Country: |AUS

Comments

| Reference Code:

Photo

=
=
™

o
=
=1
2
m

:

122333444

- | 03 9586 8881 |
After Hours: | |
Cell: | 0412 893 500 |

Fax: |03 9855 2652 |

- ResidentMale3

Email: | andrewa@epicorsi.americas.epicor.ne

Print Options
Statements: [¥]

Territory

Territory: | Epicor Aged Care

Get Territory...

Inactive

Territory Locked: ¥

Inactive [

EPICOR




Client Accommodation Entry

Accounts Management =

Client Accommeodation Entry

: File Edit Tools Actions Help

D HEHXBEUOE 2 X BEo s K-

Client Accommodation Entry

B eoa@

Bond

Detail Contact  Billing Schedule Loan  Accommodation Payment Billing Detail

Detail | List Bond Payment History  Bond Refund ~ Bond Comments
Bond Details:

LOIEROLLILIoS S U817

e Refundable Accommodation EE—
Agreed Bond: | 400,000.00 | External Rallover

Payments Bond Type: |Lumpsum B Internal Rollover :
|
|

Effective Date: |01-Jun-14 |

BondDueDate: | K .

L]
° ACCO””“Odat|On Bonds Bond Received: | 0.00] Bond Interest Processed
Bond Cutstanding: | 44}D.{H}D.GD| Bond Rollover:
1 . . Inactive: [] Rollover Type: | -
® Fundlng Managelllent & Clalllllng Detail: E);'temalELgnd;| D.ﬂﬂ|
Lump Sum: | 400,000.00 Rollover Balance: | 0.00]
R Periodic: | 0.00] No. Mths Ret. Paid: 0
* Billing Management o Mie il Pl | '
Mthly Ret Amt: | 0.00|
. Curment Feciity: Retention Paid: | ”-m|
o COl IeCtlonS No. Mths Ret. Billed: | 7|
Bond Refund Details:
Total Ret. Billed: | 2,374.00]
Departure Motice Date: | |
No. Mths Ret Payable: | 53]
Refund Due Date: | |
Total Ret. Payable: | 18,523.50|
Frobate/Letter Admin Date: | |
Bond Less Retentions: | 3‘37-525-m|
Actual Refund Date: | |
Other Charges: | 0.00| . =
Current Bond Balance: | 397.526-0D| Refunded Amount :
Refund Interest Amount: | ﬂ-ﬂﬂ|
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Epicor Community Care
V 7 A

‘f./!‘

o 4
= =
[
%

— iy

" n. \
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Community Care

- Customer Relationship Management
Client .

Billing and Funding Management o - Global Engines
- General Ledger
- Financial Planning

E ’ ; - Accounts Receivable
Budget C 9 Client Management
Planning

[

- Talent Management
- Training and Development
- Position Control

Reporting & Purchasing

FlBJIr|1I(I3|?r%g& e - Contact Management
- Case Management - Customer Connect

- Maintenance Management [ - Marketing Management
- Field Service Automation '- - Campaign Connect

kg [

Purchasing Bridget Planning
- Job Management - Estimate and Quote
- Advanced Production Management
- Kanban Lean Production - Order Management
) Service Planning - EDI/Demand Management
Mobile MSI App Reporting

Service Planning

- Purchase Management
- Bill of Materials
- Routings

- Supplier Connect Q
- Supplier Relationship Management
- Inventory Management F - Change Control

Service Delivery (Msl) Purchasing 4 ﬁ Tir\mlqlé;trfe%t Visits and Timesheets
- Rostering y _@_ M)

- Master Production Scheduling - Project Planning and

- Smart Demand Planning p Servi Analysis
- Resource Requirements Planning Delﬁlglrl;e(l\/ISI) - Project Gelelneration
| - Project Billing

Mobile (MSI)

- Resource Management

© 2020 Epicor Software Corporation




Message from Sydney Aged
Care: Thanks for your booking,
we will find a suitable carer for
you shortly. Click here to see
your booking: https://
riyo2019.page.link/BsjF

Message from Sydney Aged
Care: Booking has been

confirmed. Click here: https://
riyo2019.page.link/YWao

Message from Sydney Aged
Care: Carer is on his way:

Lo o P e PP e

Tim Williams
‘a :
4 -:‘ Daltc i




Professional Services

© 2020 Epicor Software Corporation EPICOR.



The Epicor Way for Professional Services

One Team

Customers experience us as one
team

=

Communicate

We communicate clearly and
consistently

Ownership

We take ownership for decisions

© 2020 Epicor Software Corporation

QOutcome Driven

Ensure customers achieve their
objectives

&

Trusted

We are trusted as we do what
we say we will do

Best Practice

Best Practice is shared and
adhered to

EPICOR



Building the Implementation A-Team

» Epicor Consulting offices in Sydney,
Melbourne & Auckland, supported by
global network of 800 Epicor
Consultants

» Centres of Excellence in Melbourne as

well as KL and Bangalore
Sydney

Auckland
elbourne

» ANZ Implementation Partners in
Brisbane, Melbourne, Sydney, Nadi,

Suva, Newcastle, Perth and Auckland /
increase our local accessible talent pool {
to =80 Epicor Consultants @ Epicor Office

» Global Implementation Partners enable @ Centre of Excellence
us to scale our business to 2,500 to @ Partner Office

meet the demands of our customers
© 2020 Epicor Software Corporation EPICOR.




Epicor ANZ Professional Services

Proven
Approach

Signature
Methodology

Systematic

Knowledgeable
Confident
Ownership

Cost
Effective

EPICOR



Signature Project Timeline and Effort

w Events Dates ) M1 M2 M3 M4 M5 M6 M7 M8 M9 M10 | M11 | M12

Discovery & Scope Prepare

Project Initiation
Epicor Process Review
Project & Resource Plan

Foundation Education,
Configuration, Process
Workshops, Proof of Concept

UAT: Preparation, Testing & :
Analysis Validate

End-user Training, Go Live
1st Month End, Project Close, Deploy
Support Hand Over

© 2020 Epicor Software Corporation EPICOR



Rapid Deployment Project Timeline and Effort

w Events | Dates )

M1 M2

M3

M4

M5

M6

M7

M8

M9

M10

M1l | M12

Choose Deployment Bundles
Prepare Playbook
Build Base System

Prepare

Build on Base System
Agile Delivery
Personalise and Shape
Customer Collaboration

: gm)
Deliver - -

———

Solution UAT
Data Verification
User Training

Cutover Plan Activation
Go live Assistance

Period End closure
Continuous Improvement

© 2020 Epicor Software Corporation
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Collaborative PSA

+ Projects by Project Manager

Jonn Blue 1

Lauren Alexander

Steve Pink

L 4 All Projects. A Total Projects
Project No Project Name Project Manager Cost Progress Planned Actual Health Planned Stal Planned Finish
Hours Hours
PROJ456  DeltaFix - Saftware Installation - KPI Tracker Steve Pink £12,375.00 E 3,060 2,970 R 01012017 1202018
PROJ-164  AlphaSense - Epyks Implementation Steve Pink. £43,041.67 88% 18,540 13,160 Green 15/11/2018 27/04/2018
PROJ-088 Managed Printer Roll-Out Steve Pink. £2,350.00 458 1,500 1,020 Amber 09/12/2015 29/02/2016
PROJ-0B1  DeltaFix - Network Implementation Steve Pink £84,684.18 a7 aese 3,0 EENN 20 1002015 28/02/2018
PROJ-072 NPD - DriveVision for Banking Lauren Alexander £32,250.00 100% 16,960 12,000 Green 08/10/2015 30/11/2015
PROJ-067 InfinitySolutions - Epyks Software Installation Lauren Alexander £38,072.50 92% 12,750 WZ,MD- 07/09/2015 31/10/2015
PROJ-083  ZarrSelutions - Netwerk Implementation Steve Pink £106,376.25 95 a7es0 34,095 EEIN 24/05/2015 311042015
FROJ-021  ZarrSolutions - Epyks Software Installation John Blue £33,375.00 915 8,310 9,870 - 01/04/2015 30/11/2015
PROJ-007 InfinitySolutions - Network Implementation Steve Pink. £97,051.67 87% 56,160 41,?55- 01/10/2014 28/02/2015
£449,576.27 735% 209,424 167,390

® Project Health {overdue) ] Condition Reported by PM 3| ® Projects by Blueprint

2

2222%

3

3333%

© 2020 Epicor Software Corporation
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Epicor Professional Services Value Proposition

» Highly skilled and accredited local implementation team,
supported by global Epicor network

» Tried and tested implementation methodologies with
supporting tools and templates

» Tailored approach depending on client's requirements and
bandwidth to engage

» Epicor develops, sells, implements and supports our own
products

© 2020 Epicor Software Corporation ) EPICOR.



Questions

EPICOR.



EPICOR.

Influencer Webinar
Industry Specific ERP Solutions

Thursday, 16 July
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